Nudopmanusa s NOATOTOBKH IOCy1apCTBEHHOI'0 JOKJIA/1a O
3amuTe npap norpeduredei 3a 2023 roa.

1.0 pabore OpraHoB HCHOJHHUTEJbHOH BJACTH MO0 peaU3alNH
PEeruoHAJIbHBIX IPOrPAMM I10 3aIUTE NMPaB NOTpeduTeIei.

B 2020 romy Hawata peamusanus IIporpammbel  MeponpusTHHA 1O
COBEPIICHCTBOBAHUIO CHUCTEMbI 3alUTHI MpaB MOTpeduTenet B ropoae Mockse
(manee — Ilporpamma), yrBepxaeHHouW Pacmopsikenmem Moapa Mockssl C.C.
CoO6saunabiM ot 17 nexabps 2019 r Ne 720-PIT na nepuoa 5 net ¢ 2020 o 2024 rox.

B munyBmIeM roay mpojoikeHa peanuzaius meponpustaii [Iporpammer 1o
COBEPIIICHCTBOBAHUIO CHCTEMBI 3alllUTHl MpaB MoTpeduTtenei B ropoae MockBe Ha
2020 -2024 ronsl.

PeanuzoBanbl caMble KpyITHBIE TPOCKTHI U3 NMpeycMOTpeHHbIX [IporpamMmoii.

Jlns TpaxkJiaH €CTh BO3MOXKHOCTH IOJYyYHUTh KOHCYJIbTAllUIO IO TenedoHy
["opsiueli TMHUM IO BCEM BOIMPOCaM JACSATEILHOCTH YTPABICHUS B KPYIJIOCYTOYHOM
pexuMe. 3a roja 6oJiee 79 ThICAY MOJYYHJIM OTBETHI HA CBOU BOIPOCHI TTOCPEICTBOM
lopsiuetdr nuHUHK, OoJbBIIE YeM B 5 pa3 BBIPOCIO KOJMYECTBO OXBauCHHBIX
norpebuteneir (pannee no0 2022 roga 3a roa KOHCYJIbTHpoBaiu okosio 15000
rpaxiaaH 1Mo TeieoHaM TOpsYMX JMHUM). YTpaBlIeHHE OpPraHU30Bajo OO0ydeHHE
OIIepaTOpOB IO BCEM BOMpOCaM JESATEIBHOCTH YIpaBieHus, c(popMUpOBaIO U B
NOCTOSIHHOM ~ pexxume mnomnonHsier «ba3zy 3HaHuil» omepaTopoB, KOTOpas
NpeJICTaBIsIeT CO0OM MHTEPAKTUBHBIM pecypc, MO3BOJISIONIMN ONEPATUBHO HAWTU
OTBETHl Ha BCE BO3MOXKHBIE CUTYyaIlMHM, C KOTOPBIMH CTaJIKHMBAIOTCS MOTPEOUTEIH.
JIaHHBII pecypc MOCTOSTHHO aKTyallu3upyeTcsl.

B 2023 ronxy x OomOmmoreke 3HaHmii [lopTama morpedutens ropoga MoOCKBBI
https://prav.mos.ru/ _ exxemecsyHo oOpamiaiuch B cpeaHeM S50 ThICSY 4YCIIOBEK.
JKeHIMHBI COCTaBIAOT 57 MPOLEHTOB AyAUTOPHUHU pECypca, a CpPEeIHUUM BO3pacCT
noJib3oBarenield kosebnercs Mexay 25 u 44 romamu. Bcero ¢ MomeHTa 3amycka
nopraja ¢ MyOJMKansIMH O3HaKOMUIUCHh 950 ThicAd pa3, mpu 3ToM Oonbine 594
ThICSIY TIOcemeHnit 3aduxkcupoBano B 2023 romy. B cpemnem mosb3oBaTenb
MPOCMATPUBAET MO 3 CTPAHUIIBI U TIPOBOAUT Ha caiite 2 MuHyThl. [locTOSIHHO pacTeT
nonynsipHocTh [lopTania B TOM uuncie 6marogapsi mpoBeleHHON paboTe YTpaBiieHUS
(mapopmupoBanue B CMU, cchuiky Ha TOPTaI B OTBETaX MOTPEOUTENEH).

Jlnst ynoOcTBa mMoib30BaTeNell BCE MaTepuaibl Ha TOPTAie pa3eieHbl Ha
Kateropuu. HaliTu Hy>KHYIO CTaThIO MOKHO € MMOMOIIBI0O YMHOI'O MIOUCKA — OH BBLAACT
BCE MOAXOASNINE MyOIMKAIMd Ha OCHOBE BBeAEHHOro 3ampoca. B 2023 roay uaie
BCEr0 TMOCETUTENM oOpamaiuch K MaTepuaigaM, CBS3aHHbIM C aKTHUBHBIM
BpeMsnpenpoBoxkaeHueMm. [lyOnukanussMu o caaye W BO3MENIEHUU CTOMMOCTH
KYIUJIEHHBIX OMJIETOB MPU U3MEHEHUU TIJIaHOB, OTMEHE WJIM MIEPEHOCE MEPONPUITHS, A
TaKkke€ O BO3BpaTe JICHET 3a HEUCIOJIb30BAaHHBIM aOOHEMEHT B (PUTHEC-KIYO WU
omiare ymepba TMpuU TMOJYYEHHMH TPaBMbl BO BpeMsl 3aHATHM CIOPTOM,
UHTEepecoBanuch Oonee 18 mporeHToB moceTuTene noprania.
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Taxke B mponuioMm roay s 14,8 mpoiieHTa moJjib3oBaTeIeH ObUTA aKTyaJlbHbBI
myOJIMKalUKM, paccKasblBalOlMe O 3alluTe NOTpeOUTENbCKUX TpaB B cdepe
CTpOUTENBCTBA M peMoHTa. Hampumep, u3 crareid mopTana MOJb30BATEIM MOTYT
y3HaTh O TOPSIIKE JIEUCTBUN B Ciydae, €CJIM KBapTUPY 3ajujIo, HI0AHCAX BbIOOpa U
MOKYIIKHM CTPOUTENIbHBIX MAaTE€pUaJIOB, BO3MOXKHOCTSIX TMPOBEACHUS OeCIUIaTHOTO
KBapTUPHOTO PEMOHTA.

Eme 13,6 mpoueHTa MnoceTUTENEd O3HAKOMWIMCH CO CTaThsIMU O 3alluTe
MOTPEOUTENILCKUX TMpaB B 00JacTU (PUHAHCOBBIX yciayr. Cpeau MartepuasoB 3TOTO
pazziena ecTh PEKOMEHJAIUM 10 TMOJb30BaHUID OAHKOBCKUMH MPOJYKTaMH,
0030pHBIE MyOJIMKAIIMU 00 0COOEHHOCTSIX Pa3IMYHbIX (PMHAHCOBBIX YCIYT U JIPYTHE.

B nponuiomM rony craThu U BUACOMHCTPYKIIMHM O BBIOOpE, OKYIKE U BO3BpATe
onexnpl M 0o0yBuM wuHTepecoBanu 11,8 mporenta mnortpeduteneir. Ha mopraine
NpEACTaBICHbl CTaThU C PEKOMEHJAIMSIMU TI0 TMPUOOPETEHUIO OACKAbl Ha
pacrpojakax, OCOOEHHOCTAX MapKUPOBKH TAaKOW MPOIYKIIUM, TOPSIKE BO3BpaTa
00yBHU HEHAJJIEKAIIEr0 KauecTBa.

bubnuoreka 3HaHUN mMoOpTana PEryasipHO OOHOBISETCS: MOOABIISIIOTCS HOBBIC
MaTepuagbl M aKTyaIM3UPYIOTCS YK€ OINMyOJIMKOBaHHBIC. B cTaThsix NPUBOASTCSA
HA3BaHUS COOTBETCTBYIOIIMX HOPMATHBHBIX aKTOB, Ha KOTOPBHIE MOXKHO OMUPATHCSA
pu OOIIIEHUH C MPOJABIIAMU U TIPEJACTABUTEIIIMU KOMITAHUH, OKa3bIBAIOIUX YCIYTH.

brnaronaps HarfasiIHOCTM ONUCHIBAEMBIX B MaTepUallax CUTYyalluid ropokaHam
Jerye HaWTW TOAXOMASIINE NMPHUMEpPhl U y3HATh OOJIbIIE O MpaBaX MU BO3MOXKHOCTHU
OTCTaWBaHUs CBOMX MHTEPECOB — 3/IECh €CTh KaK MOMYJISPHBIE 3alIPOCHI, TaK U pazoop
CJIy4aeB, COCTABJIICHHBIX Ha OCHOBE HECTAaHJAPTHBIX 3alPOCOB MOTpeOUTENEH.
Hampumep, B ogHOMl U3 myOnukamuil pacckasbiBaeTcs 00 0COOEHHOCTAX
NPUOOPETEHUS IOPOTOCTOSIIETO TOCTEBHOTO O€Nbsi B KPEAUT WM paccpouky. M3
HEE MOXXHO y3HaThb O TOM, YTO €CThb KaTErOpPHUH TOBAPOB, KOTOPBIE HE MOIJIEKAT
BO3BpaTy, 00 yCIOBHUSX BO3BpaTa KyIUICHHOTO KOMIUIEKTa U O HIOAHCAX B JOTOBOPE
npu 0(hOPMIICHUH TTOKYIIKH B PACCPOUKY.

Pasmep oOmero ¢unancupoBanusi [Iporpammer cocrapmsier 277 muH. 289,9
ThIC. pyOsed, mpu 3tom 257 muH. 891,2 ThIC. pyONel mpeaycMOTpeHbl B paMKax
l'ocynapcTtBenHoit mporpammbl ropona MockBbel «Pa3Butne 1udpoBoil cpeasl U
uHHOBaIui». 19 muH. 399 ThICSIY pyOnelt - cpencTBa, BBIJCICHHBIE B paMKax
OCYLIECTBIICHHSI ~ HEMPOTPaMMHBIX  HANpaBICHUN  JESITEIBHOCTH  OpPraHOB
UCIIOJTHUTEIPHOM BJacTH ropoJa MOCKBB CHEHHAIBHO JUIsl  pealivu3aluu
Meponpustuid [Iporpammer.

Hcnomaurensmu nporpammsl SBISIOTCA 9 JlemaprameHTOB ropoga MOCKBHI,
Komurer o0OIIECTBEHHBIX CBSI3€H M MOJOACKHON TOJMTUKU Topoja MOCKBBHI,
IIpedextypsr ropoma MockBel, ®BY3 «lleHTp THTHEHBI W SMHICMHUOJIOTHU B T.
MockBe» u VYmnpasinenue Pocnorpebnaazopa mo r. MockBe. MeponpusitusiMu
MporpaMMbl MPETYCMOTPEH MAKCUMAJIbHBIX OXBAaT JKHUTEJNEHl Topojaa, pa3HbIX
BO3PAacTOB C OPUEHTALIUEN HA COUMAIBHO HE3AIUILIEHHBIE CJIOM HACEJICHUS.

B 2023 rony /[emaprameHnToM 00pa3oBaHMsT M HAayKud ropoja MOCKBBI
OTKOPPEKTUPOBAH pa3pabOTaHHBIM COBMECTHO ¢ YmpamieHueM PocnoTpeOHamzopa
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1o ropoay MockBe yueOHbINH MOJYJb, KOTOPBIN B ssHBape 2023 1. ObUT pa3MelieH s
UCII0JIb30BaHUs B OMOInoTeke «MOCKOBCKAs JIEKTPOHHAS ILIKOJIA».

Taxxe Bo ucnonnenuu [Iporpammel B 2023 roay [lenapTaMeHTOM KylbTYphbI
roposna MockBbl B pamkax akiuu «be3omacHoe neTo» MnpoBeAeHO 7 BEOMHAPOB C
oOuuMm oxBatoM Oozee 17 000 mpocMOTpoB (cchbUlka HAa OQUIMANBHBIA MOpTA
akuuu: https://bezopasnoeleto.ru).

JlemaprameHTOM Tpyaa ¥ COLMAIBHOM 3aIIUTBI ropoaa MOCKBBI COBMECTHO €
VYnpasnennem PocnotpebHanzopa nmo ropoay Mockse u ®bY3 «lleHTp ruruensl u
AIUJIEMUOJIOTHH B TOpojie MOCKBE» B MEPUOJI C Masi IO MIOHBb TTpoBeneHo 11 mekuuii
0 BOTIpOCaM 3alUThI MpaB MoTpeduTeneit ¢ yuactuem 0osee 220 yenoBek.

B pamkax IIporpammsel B 2023 roay YmpaBieHuem pa3zpaboTaH JOKJIaa B
cthepe 3anuThl npas notpeduteneit 3a 2022 rog.

Jloknan pasmelnieH Ha caiftax ymnpaB pailoHOB ropojaa MocCkBbI, NpedeKTyp
aIMAHUCTPATUBHBIX OKPYT'OB Topoga MOCKBBI M TTOJBEJOMCTBEHHBIX OPTraHU3aIUsIX
JenapramentoB u Komureros.

JlemapTaMeHTOM CpEeJCTB MaccoBOM MHGOPMAIIMHU U peKiIaMbl ropoga MOCKBbI
Ha OCHOBaHHUM aHKEThl «O0 OlIEHKE ropo’kaHaMu KauecTBa OBITOBOTO 00CITy>KMBaHUS
HaceJleHus B ropoae MOCKBE, a TaKKE€ CHUCTEMbl PUTYaIbHBIX YCIyI» 3aBEpUICH
ONpOC HaceJeHUs Topoia MOCKBEI.

Pacniopspxkenne 06 yrBepkaenuu [IporpamMmel pa3MenieH OJJHUM U3 OCHOBHBIX
ucrnionauteneiit ®bY3 «lleHTp TUrueHsl U 3NUAEMUOIOrMU B T. MOCKBE» Ha CBOEM
odurmanpbHOM caiiTe http://www.mossanexpert.ru/zpp/pzz.php, rae Takk)e MOXHO
03HAKOMUTBCS C OCHOBHBIMHU pa3zenamu [IporpaMmel.

B pamkax IIporpamMmmel Ha ropoackux TtenepaguokaHanax «TB Llentpy,
«MockBa 24y», «Pamno Mocksbe», «MockBa FM»y», «MockBa [loBepue» B adupe
pa3Menianuch  CIOKETbl U PENOpPTaKHW,  HAIMpPaBICHHbBIE HAa  IOBBILICHHUE
NOTPEOUTENHCKOM IPAMOTHOCTH HACEJICHHS.

[IpoBoguMbIe MepompusiTus OyayT CIMOCOOCTBOBATH IMOBBIIICHUIO MPABOBOM
IPaMOTHOCTH MOCKBHYEH M KaK CJIC/ICTBHE YMEHBIIICHHUS KOJIWYECTBA kano0 B aapec
YnpasneHus.

PaGota no peanuzamuu meponpustuii [IporpamMmmsl mpomomkaeTcs.

2. O KoopaMHAIIMM esATeJbLHOCTH IO 3alluTe NpaB moTpeduTeseid B
r. MockBe.

VYnpasnenue nposeneHo 17 copemianuii ¢ Jlemapramentamu IlpaButennscTBa
roposia MOCKBBI TTO BOTIPOCAM 3aTUTHI IIPaB MOTPEOUTENCH.

N3 aux 6 B IlpaBuTenncTBe ropoma mpu ydacTuu JlemaprameHTa TOPTOBIH
ropona Mockssl u [lemapramenta nH(GOPMAIIMOHHBIX TEXHOJOTHUN ropoaa MOCKBHI.
ITocpencTBoM BueokoHpEpEHIICBA3M Ha TpoTsokeHur 2023 roj1a OCyImecTBIsAIOCh
B3auMojielictBue ¢ JlemaprameHTOM UWH(POPMAIMOHHBIX TEXHOJOTUM ropoja
Mockel, ®bY3 «lleHTp rurveHbl U SMNUAEMUOJOTMA B T. MOCKBE» IO BONPOCY
pa3paboTkun u uHPpopmanmoHHOro HamonHeHus [loprana notpebutenss ropoja
MOCKBBL.


http://www.mossanexpert.ru/zpp/pzz.php
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3. O peanu3anuy OpraHaMu MeCTHOI'0 CAMOYIIPABJIeHUS MOJTHOMOYMH MO
3alMTe NMPaB MOTpPedOuTeIeH.

OcHOBHbIE PUHIIUIBI U MOPSAJOK OpraHU3allud MECTHOTO CaMOYIIPaBIECHUS B
ropoae MockBe, €ro npaBoBbI€, TEPPUTOPHAIbHBIE U (PUHAHCOBO-3KOHOMHUYECKHE
OCHOBBI, T'OCYJAapCTBEHHBbIE TapaHTUM €ro peaju3aluyd YyCTaHABIMBAET 3aKOH
ropoaa Mocksbl 2002 roga Ne 56 «O0 opranuzani MECTHOT'O CaMOYIpaBJeHUs B
ropone Mocksey.

[Io cocrosuuio Ha 1 sHBaps 2023 r. caMOCTOSITEIBHBIE MOJpa3/IeNICHHUS,
peanu3yromye MOoJHOMOYHS MO 3alluTe MpaB MOTPeOUTENe B CTPYKType OpPraHoB
MECTHOT'O camoyIipaBiieHusl, B nopsiake cT. 44 3akona PD ot 07.02 1992r. Ne2300-1
«O 3amiuTe npaB noTpeduTeNneily, He MPeCTaBICHBI.

Kax npaBuno Ha TeppuTopun pailoHOB ropojga MockBbl (PYHKIIMH 1O 3aIUTE
npaB MOTpeOUTeNe BO3JaraloTcsi Ha 3aMECTUTEINICH TJIaBbl YNpaBbl MO BOMPOCAM
HSKOHOMUKH, TOPTrOBIW U ycnyr. B paboTe mo 3ammure mpaB nmoTpeduTeseil opranbl
MECTHOTO  CaMOYMNPABJICHUS  B3aMMOJCUCTBYIOT C  YIpaBlI€HHUEM U  €ro
TEPPUTOPUATILHBIMU OT/IECIIAMH.

VYka3zaHHOe  B3aUMOJCHCTBHE  OCYyIIECTBIsieTcss B  (GopmMax  ydacTus
npeacTaBUTENIEH OPraHOB MECTHOTO CaMOYIIPaBIEHUS:

1) B oOMeHe nHpopManueit mo coONOACHUIO XO3IHUCTBYIOIUMH CyObeKTaMuU
3aKOHOJATENIbCTBA O 3allUTE MIpaB NOTPEOUTENEH.

2) B KOHCYJIBbTUPOBAHUHU I'PAKIaH IO BOIIPOCAM 3allUTe NpaB MoTpeduTenei;

3) B pacCMOTpEHHUH IHUCbMEHHBIX M YCTHBIX OOpalleHUN U 3asBICHUMN
noTpeouTeNeH;

4) B pa3iIMYHBIX MEPONPUATUAX MO BOIPOCAM 3aIUTHI [IpaB NOTpeOUTENEH U
Apyroe.

Kpome Toro, opraHbl MECTHOTO CaMOyNpaBieHUs oOpalamTcs 3a
KOHCYJIbTAllUsIMU B YIIPABJICHHE U €T0 TEPPUTOPHUAIIBHBIEC OTAENBI HIIN NIEPENAIOT Ha
pacCMOTpEeHUE MaTepualbl IO KOHKPETHBIM HAPYLIEHUSM 3aKOHOAATENIbCTBA O
3aIIUTe MPaB MOTPEeOUTENECH.

OT opra”oB rocyJapCTBEHHOW BJIACTH M MECTHOrO caMoympaBieHus 3a 2023

ron noctynuiio 20 243 obpamienusi, yto Ha 43,8 % menbie mo cpaBHeHuto ¢ 2022
rogom (2019 — 36044, 2020 — 19980, 2021 — 39824, 2022 - 36 000).

Konuuecmeo u cmpykmypa nocmynueuiux u paccCMOMpPEHHBIX HCAL00
nompebumeneil

B 2023 rony B Ynpasnenune PocnorpedHanzopa mno r. Mockse nmoctynuio 88
392 oOpamenus, U3 HUX HA HapyIIEHUs MpaB morpeduteneit — 59 661 (67,4%), uto
Oombire, yeM B mpomioM roay Ha 7,3 % (B 2022 rogy — 81 857 Bcero oOpamenuit, u3
HUX 57 369 mo 3I1IT).

B o6miem o0beme Bcex monyudeHHbIX B 2023 roay oOpallleHHil 1Mo Bompocam
3allUTBl TIPaB MOTPEOUTENEH A0Js 3asiBJICHUN OT Tpa)KJaH yBEJIMYMWJIACh MOYTH B 2
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pa3a B cpaBHeHuu ¢ 2022 romom u coctaBmia 66 % (2023 — 39412, 2022 - 21 320,
2021 - 23 477).

KonnuectBo mnoctynuBmmx oOpanieHuii B cpaBHeHuun c¢ 2022 roxom
YBEJIHYWIOCH B CIEAYIOMNX CErMEHTaX MOTPEOUTENBCKOTIO PhIHKA!

pO3HHYHasA TOProvist — Ha 12 %, B TOM 4nciie NpOJOBOJILCTBEHHBIMA TOBAPAMU
Ha 13%, B 2023 roay mocTynmio COOTBETCTBEHHO 29222 u 6964 o6patieHusi, B 2022
— 26064 u 6146; nuctanmoHHas Toprowis — 16564, yto Ha 23 % Oonblie, yeM B
2022 (13424 8 2022, 11354 B 2021);

oOpareHust B cepe KyJlIbTypHO-pa3BiIeKaTeIbHbIX Meponpustuii: 2997 (2702
B 2022);

obpasoareapHbIX yeayr 1087 (937 B 2022);

obmectBeHHoe utanue 782 (603 B 2022);

yciyru cBs3u 3149 (2646 B 2022)

KonuuectBo oOpamiennii Ha (QUHAHCOBBIE YCIYTH OCTaJOCh Ha MPEKHEM
ypoBHe - 4733 (4771 B 2022)

CHu3mwioch KojquuecTBo oOpamieHuit B cdepe ycayr, B 2023- 30439
yMeHbIuinoch Ha 3 % (2022-31305, 2021 39717),

tpaHncmoptHeie ycayru — 2585 (3068 - B 2022), w3 HMX Ha BO3AYILIHBIC
nepeBo3ku — 1671 (2239 B 2022);

TypucTckue yenyru — 817 (2374 8 2022);

Crpykrypa obpamenuii B 2023 roay no cdepaM IeaTeIbHOCTH MPeCTaBlIeHa
Ha Puc. 3.2.

ObpazosatencHele Mpoyue
FOpMAMYECKME YCAYTH yenyru yeayru

ObwecTeeHHOS
2% 2% a% NUTaHue
KyneTypHo- 1%
pazBnexaTencMble
2% NuctaHuMoHHaA
MeguuMHCKHE yoayrm TORPTOBNA

3% 27%
Yonyri KX
3%

Yonyru ceAsmM
5%

C N

TpaHCcNopTHLIE P- Mpopama
yeayri 4% NpoMbILLAEHHBIX
TOBapOB
1%
TypucTChMe 13%
YCAYTH
12%
QUHaAHCOBbIE
yenyrm 10% 12%
EBhITOBbIE Mpogama
YCIyru NPOA0BONbCTEEHHBIX
TOBapOB

Crpykrypa obOpaienuii o cepam aearesbHocty B 2023 roay



N3 59 661 oOpaienust o HapyuieHUU npaB notpeduteneit 6340 oOpamieHui
(548 B 2022) cranm OCHOBaHHEM JJIsl TPOBEACHUS KOHTPOJIBHO-HA30PHBIX
MEPOIIPUITHUH.

5141 o6pamenne (2618 B 2022) HampaBieHO JUIsi PACCMOTPEHHUS IO
MO/IBE/IOMCTBEHHOCTH B WHBIE OpraHbl M OpraHU3allud, T.K. MOJHSATHIE B ATHUX
oOpalieHusIX BOIPOCHl HE OTHOCSTCS K KOMIETeHIIMH opranoB PocriotpeOHaazopa.

B ocranpHbIX ciyyasx oOpamieHus coaepx anu TpeOOBaHUS UMYIIECTBEHHOTO
XapakTepa JIM00 OTCYTCTBOBAJIO JOCTATOYHO JAAHHBIX ISl IPOBEACHHSI KOHTPOJIbHBIX
MEpPOIPUATUH, a Takke He coOmojanuch TpeboBanuss PeaepanbHoro 3akona «O
roCy/IapCTBEHHOM KOHTpoJie (HaA30p€) U MyHULHUIIAJIbHOM KOHTpoje B Poccuiickoi
denepauun»: MNOTPEOUTENAM JIaBAJIMCh HEOOXOAMMBIE pPa3bsCHEHUS B paMKax
3aKOHOJIATENbCTBA O MpaBax MOTpeOUTENeH.

KomnuectBo oOpamienuit 00 yrpose mpuumHeHus Bpena (ymiepba)
OXpaHsIEMbIM 3aKOHOM LIEHHOCTSIM, 110 KOTOPBIM ITPOBEJIEHA OIIEHKA JIOCTOBEPHOCTH -
12627. KonuyecTBO oOpamieHuid, CBEICHHS W3 KOTOPHIX TMOATBEPAUIUCH B
pesynbrare npoBegeHuss KHM — 494. Yucno npenoctepexeHuil 0 HEAOMYCTUMOCTH
HapylIeHUs] 00s13aTeIbHBIX TPEOOBAHMM, BBIIAHHBIX MO PE3yJIbTaTaM PacCMOTPEHUs
oOpaienuii, coctapmio 6901.

4. lesTteabHOCTL YrnpaBjenusi Pocmorpednan3zopa mo r. MockBe 1o
OpPraHu3aluy B3aMMOAEHCTBHA ¢ OOIIECTBEHHBIMH O0beIMHEHUSIMU
norpeoéuresiei (MX accounamuii, COrO30B).

Ha tepputopur MOCKBBI OCYIICCTBISIIOT AeATEIbHOCTh 16 (3a 2022 — 16)
00IIeCTBEeHHBIX 00beAMHECHUN TToTpeduTenei, ¢ 8 (3a 2022 — 8) u3 HUX 3aKITIOUYCHBI
COIJIAIICHUS O B3AaUMOJICUCTBUHU C Y IIPABICHUEM.

C uenpro KOOpIWHALMM OCHOBHBIX HAINpaBICHUN NESITEIbHOCTH B TOPOJIE
MockBe 1O 3amluTe IpaB MOTPEOUTENCH, B3aUMOJCUCTBHUS C OOIIECTBEHHBIMU
oO0benHEHUAMH TOTpeOuTeneii B TeueHne 2023 roja COrJacHO YTBEPKICHHOTO
[Tnana paborer KoncynmpraTMBHOTO coBeTa mnpoBeneHo 3 (3a 2022 — 3)
KoHcynbTaTUBHBIX COBETa MO 3allMTe MpaB NOTpeOUTeNeld W OJHO 3aceJaHue
KoJuieruu, paccmorpeno 10 (3a 2022 — §) Bompocos.

OO6cyxnensl Hanbosiee BaKHBIE BOMPOCHI, CBA3aHHBIE C (DaKTaMU HApYIICHUS
MOTPEOUTENHCKUX TMPaB MPU MPOJAXKE TOBAPOB W OKA3aHUA OBITOBBIX YCIYT
HACEJICHUIO MOCPEACTBOM 3JIEKTPOHHBIX PECYPCOB, ¢ (PYHKIMOHUPOBAHUEM IOpPTAJIA
M0 3alluMTe IpaB MOTpeOUTeNei, a Takke O MpoBeleHMHM BceMupHOro mHs mpas
noTpeduTene U Mepax, HapaBJICHHBIX Ha 3allUTy npaB norpeduteneil. B 2023
roay BcemupHblii neHp mpaB moTpeOuTenel mpomen moj aeBu3oM: «Pacmmpenne
MpaB U BO3MOXHOCTEW MOTpeOuTeNel MOCPEACTBOM IMepexoja K SKOJIOTHYECKHU
YUCTOU SHEPTUU U IPOAYKIIUM.

ITon mpencenatenbcTBOM pykoBoauTens: Ymnpasienus PocnoTpedHanzopa mo
r. Mocke 20 HOs1Opst 2023 T. cOCTOSUIOCH 3ace/laHue KOJUIETMU, Ha KOTOPOU ObLI
paccMoTpeH Bompoc: «O0 mpeaBapUTENbHBIX HUTOraxX AEATEIBHOCTH YIpPaBICHUS
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Pocnorpebnaazopa nmo r. MockBe, CBSI3aHHON € OCylIecTBIeHUEM (delepaibHOTO
rocyJIapCTBEHHOTO HaJ30pa B 00JIaCTH 3alIUTHI paB nmoTpedbuteneit 3a 2023 rog u
3amavax Ha 2024 roma».

Ha «komneruum Opuio oTmeueHo, uto B 2023 roxay denepanbHbIi
roCyJIapCTBEHHBIN HAJ30p B 00JIACTH 3aIIUTHI IIpaB MOTpeOUTENEH OCYIIECTRIISICS
B cooTBeTcTBUM ¢ I[lomokeHuem o denepalbHOM TOCYJAPCTBEHHOM KOHTPOJIE
(mam3zope) B oOjacTd  3alUTBl  MpaB  MOTpeOUTeNeil,  yTBEPKACHHOM
nocranoBineHueM IIpaBurensctBa Poccuiickoit @enepanuu ot 25.06.2021 Ne 1005 u
OBbLT HampaBJEH B OCHOBHOM Ha CYyJIEOHYIO 3alUTy MOTpeOuTEeNe U MpOBEJCHUE
npopUTAKTUYECKUX MEPOTIPUSITUH.

Taxxe oTMeuasnoch, 4TOo paboTa MO 3alMTe MpaB MOTpeOUTENIel BemeTcs
YnopaBnenuem B TeCHOM B3aumozaeuctBum ¢ IIpaBurensctBom Mocksel. [lopTan
notpebutenss ropoaa MockBbl  https://prav.mos.ru/  (COBMECTHBIA  MHPOCKT
[IpaBuTenbcTBa MockBbl W YmparineHus PocmorpebHanzopa mo r. Mockse) 3a
Tekymui r1oj HaOpan Oonee 750 ThICAY TPOCMOTPOB, KOJUUECTBO CpEIAHEH
MOCENaeMOCTH B CYyTKU — /71 Bu3uT. HenmpepwiBHBIN MpreM 3BOHKOB Ha TOPSUYYIO
nuHuio Ynpasienus PocnorpebHanzopa mo r. MockBe cTall BO3MOXKHBIM Oy1aroiaps
TeXHUYECKOW mojjepkke [lemaprameHTa MHOOPMAIMOHHBIX TEXHOJOTHH TOpOja
MOCKBBI ¥ IPUBJICYEHUIO KBATM(PUIIUPOBAHHBIX OTIEPATOPOB.

Ha xomnerum Beictynuin Ilpencenarens MOCKOBCKOM Tropojckoit [lywmsl,
0co00 moauepkHyB, 4TO YmpasieHue PocmorpedbHamzopa mo r. MockBe Bcerjaa
ONEepaTHBHO pearupyeT Ha Kaxjoe oOpamieHne MoCKOBCKO# ropojackoit lymsel, u
ATO TI03BOJISIET BMecTe paboTaTh HaJ MOBBIIIEHUEM KayecTBa )KU3HU MOCKBUYeH. B
ceoeM BbIcTyuieHUn A.B. IllanomHukoB OTMETHI, 4YTO YNpaBlI€HHWE AKTHUBHO
y4acTBYIOT B paboTe HaJ JOKYMEHTaMH B paMKaxX 3aKOHOTBOPUYECKOU JIeSITENLHOCTH
CTOJIMYHOTO MapJjaMeHTa. 3a ro/ibl COTPYAHUYECTBA PEATU30BAHO MHOTO MPOEKTOB,
KOTOpBIC HAIMpaBJICHBI HAa CO3JIaHHE YCIOBUU JJIT KOMGOPTHON KM3HU MOCKBUYCH.
BHeceHbl mpeiokKeHus MO BaKUMHAIMA HACEICHUs B NEpUOJ MNaHAEMHH, IO
(GYHKIIMOHUPOBAHHUIO XOCTENIOB, KAJIbSHHBIX, TOPTOBIE BelMamu, COOJIIOJACHUIO
THUIIMHBI B HOYHOE BPEMsI U APYTUM 3HAYMMBIM 11 HACEJIEHUS CTOJIMIBI BOIIPOCaM,
MHOTHE M3 KOTOPBIX B BHJIE MPOEKTOB (eIepabHBIX 3aKOHOB OBLIM HAINPABICHBI B
l'ocymapctBennyo Jlymy. B 3akitodyeHHM CBOEro BBICTYIUICHUSI CIIMKEDP
CTOJIMYHOIO IMapJIaMEeHTa OT HMMEHHM JEMyTaTOB MOCKOBCKOW TrOpoAcKor J{ymsl
nobJiaromapuil CIeUaIucToB YmpasineHuss PocnorpebHan3opa mo r. MockBe u
ObY3 «llenTp rurueHsl U AMUAEMUOIOTUHA B Topojae MockBe» 3a 3hdeKTUBHYIO
paboTy Ha 01aro MOCKBUYEW M BbIPa3WJl YBEPEHHOCTh B JaJbHEHUIIEM YKPEIUICHUU
B3aMMOJEHUCTBUS HAA30PHOTO OpraHa 1 MOCKOBCKOU rOpoacKor [ymsl.

Ha xonneruu BEICTyNWIIHM TakKe MpeaceaaTeb PETHOHAIBHON 00IIeCTBEHHOM
opraHu3aiuy MoTpeduTenel mo 3ammure mpaB morpeduteneit «OOmecTBeHHAS
notpedutTenbckas uHuipatua» O.B. [laBnoB, npe3uaeHT AcconUanuu KOMIaHUI
NuTepuer-Toprosnu A.B. Cokomnos.

[To pe3ynbratam oOCYXJE€HHS NOKIAA0B U BBICTYIJICHUM YJI€HOB KOJIJIETUU U
MPUTJIAIIEHHBIX JUI  C)OPMYJIHMpPOBAaHBI OCHOBHBIE 3a/lauM, CBSA3aHHBIE C
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OCYILIECTBIICHHEM (PeaepalbHOrO TOCYIapCTBEHHOTO HaJ30pa B 00JAacTH 3allUThI
MpaB NoTpeduTeseH, KOTOPhIE HAIILIM CBOE OTPAXKEHUE B PEIICHUU KOJICTUH.

5. lesitesibHOCTL  YnpaBiienuss PocnmorpedoHamzopa mno 1. MockBe
OPraHM3aluy B3aMMOJEHCTBUAA ¢ HHBIMHU (elepalbLHBIMH OpPraHaMu
HUCIOJTHUTEJIbHON BJIACTH.

st obecnieyeHus ONepaTUBHOTO B3aUMOJAECUCTBUS UM oOMeHa MH(pOpMaluu
VYnpaBneHueMm 3akir04eHo 95 cornameHuil. Pabora mo ykazaHHBIM COTJIAlIEHUSM
BE/IEeTCS.

Hugopmuposanue u koHcyrbmuposaHue 2paxicoan

Kpome Ttoro, Ynpasnenue PocmorpebHanzopa mo r. MockBe B pe3yibTaTe
OTIEPaTUBHOTO B3aUMOJCUCTBUS U oOMeHa wuHdopMarueir c JlemaprameHTOM
oOpazoBanHusi W Hayku ropoaa MockBel B 2023 roay MNpUHAJIO YyyacThe B
MEpPONPHUATHAX, oOecneunBaromux HUHPOPMUPOBAHHWE  OOIIECTBEHHOCTH O
pPa3IMYHBIX acleKTax 3alluThl TMpaB MmoTpeduTeneit (UHAHCOBBIX YCIYT, B TOM
gucie B exerognoM dectrupasie GUHAHCOBOW IPaMOTHOCTH.

[Iponomxena pabora mo ywacturo B Ilpoexte «CopaeiicTBHE MOBBIIICHUIO
YpOBHS (PUHAHCOBOM TI'pPaMOTHOCTH HAcCEIEHUS H Pa3BUTHIO (UHAHCOBOTO
obpazoBanusi B Poccuiickoit ®Denepannn», Bcepoccuiickoir Onumnuazne 1o
(¢uHaHCOBOM TPaMOTHOCTH, (PMHAHCOBOMY DPBIHKY M 3alllUTE IpaB MOTpeOuTenei
st ydamuxcs 8-11 kiaccoB: pacmpocTpaHeHne HWHGOPMAIMOHHOW TeYaTHOU
OPOAYKIMK IO Pa3IMYHBIM BOMpocaM (DUHAHCOBBIX yCIyr (OpOIIIOpHI, MaMSITKH,
OYKJIETBI) paACHpOCTPAHSIUCh B 00pa30BaTEIbHBIX YUPEKACHUSAX, LEHTpPax
COIMANBLHOTO OOCIYyXUBaHHS W T.A. B KOMIUIEKCE C TIPOBEICHUEM JIEKIIHH,
CEMHHApOB, KOHCYJIbTUPOBAHMUS.

B 2023 romy momuMo pabGoOThl ¢ MUCBMEHHBIMU M YCTHBIMU OOpaIieHUsIMU
rpakJaaH, TPOBOAUMON CIIEIMATIUCTAMU Y IPABJICHUS U TEPPUTOPHUAIBHBIX OTIIEJIOB
OCYIIECTBIIsNIa CBOIO paboTy «OO1mecTBeHHAS IPUEMHAS.

B 2023 rogy B OOmiecTBeHHYyI0 NMpueMHYI0 YmpaBieHus PocrnoTpebnamzopa
mo r. MockBe TO BompocaM 3alUThl TpaB moTpedutTenedd mocTymmio 86581
oOpartenre, 9To mouTu B 6 pa3 6ombire yposas 2022 roma (14923).

Bo Bcex cnydasx noTpeOWUTENsIM [AaHbl Pa3bsICHEHUS B COOTBETCTBUU C
JEHUCTBYIOIMM 3aKOHOJIATEILCTBOM O TMpaBax MOTPEOHWTENEH, a TakkKe O TMOPSIKE
00>KaJOBaHUSI HETIPABOMEPHBIX JEHCTBUN TPOJABIIOB (MCMOJHUTENCH) W MOJa4Yu
oOpareHu B HaI30PHBIC OPTAHBI U CYBI.

OcCHOBHBIE ~ BONPOCHl, C  KOTOPbBIMH  MOCKBMYM  oOpamaroTcs B
«OobmecTBeHHYI0 MpueMHYI0» B 2023 1Oy CBSI3aHBI ¢ MOKYIKOM HEKaueCTBEHHBIX
TOBApOB, B TOM YHUCJI€ MOCPEACTBOM HMHTEPHET - TOPrOBJIHU, HE MPEIOCTABICHUEM
uHpopmanuu o0 npoAanile (MCIOJHUTENE) U €r0 MECTOHAXOXJIECHUU, OTCYTCTBUEM
JIOKYMEHTOB, MOJTBEPKIAIOINX KAYECTBO U 0€30MaCHOCTh PEaan3yeMbIX TOBAPOB,
HapyHICHUSIMUA TIPU OKA3aHUU YCIYT CBSI3U, TYPUCTCKUX U TPAHCHOPTHBIX YCIYT
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(Takcu, OOLIECTBEHHBI TPAHCIOPT, aBHANEPEBO3KH), IIYM CBSI3aHHBIA C
pa3MeIleHUEM B KUJIBIX JOMaxX OOBEKTOB OOILIECTBEHHOI'O MUTAHUS U TPOY.

B 2023 romy mnpomomkuina paboTy «ropsidas JMHUS»  YIIpaBIEHHUS
Pocniorpebnanzopa mo r. MockBe Kak MO BOIpPOCaM, KacalIIMMCS CAaHUTAPHOTO
3aKOHOJIATENIbCTBA M 3aKOHOAATENbCTBA B c(epe 3allUuThl IMpaB MOTpEeOUTENEH.
Bcero mo Bompocam 3amuThel mpaB noTpeduteneid 610 nmposeacHo 1152 ropsiaux
JUHUU 10 TemaMm: BcemupHblii AeHb mpaB noTpeOurteneid, WHTepHET-TOProis,
KauyecTBO M 0O€30MacCHOCTh MPOJIYKTOB MHUTAaHUs, BceMupHbli neHb Oe3 Tabaka,
Bcemupnslii 1eHb 00psOBI ¢ KypeHHEM, MO BOMpOcaM KadecTBa U O€30MaCHOCTH:
JNETCKUX TOBApOB, IIKOJBHBIX MPUHAIJICKHOCTEW U  JETCKOrO  OTAbIXa,
napproMepHO-KOCMETUYECKOW  MPOAYKIMH,  TYPUCTHYECKHX  YyCIyr,  JUIs
noTpeduTenen, MocTpajaBIiuX OT MHOCTPAHHBIX KOMIIAHMH, BHIOOPE HOBOTOJHUX
NOJIApKOB, IIBETOB, COOJIOJICHHUS TMpaB TMOTPEOUTENEe MNpU OKa3aHUU YCIyT
JIETKOBBIX TaKCH W KapIIepUHTa, IUIATHBIX MEIUIIMHCKUX M 00pa3oBaTelbHBIX
yCIYT U T.JI.

Nudopmaims o TeMaTH4ECKUX KOHCYJIBTUPOBAHUSAX 10 TelieoHaM «ropsyei
JUHUW» aHOHCUpOBAJach Ha OQUIMAIBLHOM caiTe YIpaBlieHHs, B TOPOACKHX U
pallOHHBIX CpelCcTBaX MaccoBOW MHGOpPMAIMM, a TaKKe Ha calTax mpeQekTyp H
yIpaB aAMUHUCTPATUBHBIX OKPYTOB ropoaa MOCKBEI.

B pamkax IlporpaMmbl MepONpHUATHN MO COBEPIICHCTBOBAHUIO CHUCTEMBI
3alllUTHl MpaB MOTpeduTeneil B ropoge MockBe, YTBEPKICHHOW pPacCHOpSIKEHUEM
Mspa MockBel C.C. CoOsuuabiM Ne 720-PII, ¢ ampens 2022 rtoma B
KPYTJIOCYTOYHOM peXHME Hayana paldoTaTh Topsiyas JUHUA ~ YTpPaBICHUS
PocnioTrpebnanzopa mo r. MockBe ¢ UCIIOJIb30BAHHEM MHOT'OKaHaJbHOU Tese(pOHUU.
HemnpepriBHBII mpuieM 3BOHKOB CTaJl BO3MOXHBIM OJylarojiaps TEeXHUYECKOU
NOJJIEPKKE U TPUBJICUYCHHUS KBaTU(DUIIMPOBAHHBIX oONepaTopoB JlemapTameHTa
WH()OPMAITMOHHBIX TEXHOJIOTUH Topoaa Mockeel. B 2023 romy pabora maHHOM
JUHUM ObLIIa MPOI0JHKEHA.

[Ipomomxkuiiace  mpakThKa  YOpaBJI€HUs, B  paMKax  MEPONPHUITUH,
NpUypOYeHHBIX K BcemupHOoMy nHIO TIpaB MOTpeOUTENEH, OpPraHU30BBIBATH
BBI€3IHBIE KOHCYJbTAIUMU: MpoBeneHo B 21-om lleHtpe rocycnyr ropoga MockBbI
(ML), Ha 33-x miomaaKax TOProBbIX HEHTPOB, B TOM YHUCJE KPYIHBIX TOPTOBBIX
nentpax, Takux kak TI[ «Merponomuc», TK «Espomapk», TIl «KomymOyc», T/
«llepoBckuii», «ABuanapk», «Paiikun Ilmaza», B VHHOBaLMOHHOM ILIEHTpE
«CkonkoBo», MexayHapogHoM a’ponopTy «BHYKOBO», B LEHTpaxX COLMUAIBHOTO
oOcy>KUBaHHUs, U JIp.

B nensax mupokoro onoBemeHuss MOCKBUYEH U TOCTEN CTOIULBI, O BBIE3HBIX
KOHCYJIbTAllUOHHBIX MEPONPUATUSIX HAIpaBieHbl MHUChbMa 3aMecTuTeNro Mbapa
MockBel B IlpaButenbctBe MOCKBBI — pyKoBOAMTEN Amnmapata Moipa u
[IpaButensctBa MockBel H.A. CepryHuHo#i, 3amectutento Mipa MockBbl 1O
BOIlpocaMm coluajibHoro passutus A.B. PakoBoil 00 okazanuu nHGOpPMAILMOHHON
noAAep Kk JlemapTaMeHTOM CpeICcTB MacCOBOW HMH(pOpPMALMU U PEKIaMbl ropojia
Mockssl, JlemapTaMeHTOM TOPTOBIM W yCIyr ropojga MockBbl, [lenaprameHTOM
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MH(OPMALIMOHHBIX TEXHOJIOTMH ropoja MOCKBBI ISl y4acTHs B 3allJJAHUPOBAaHHBIX
MEpOIPHUATHAX B paMKaX YCTAHOBJIEHHBIX ITOJTHOMOYUH.

Hanpagnens! nH(pOpMalMOHHBIE TUCbMa O MPOBOJUMBIX HMPOCBETUTEIBCKHUX
MEpOIPUATUSAX B HHBIE TOCYAAPCTBEHHBIE OpPraHbl MCIIOJIHUTEIBHON BJIACTH
MoOCKBBI, B TOM 4YHCJE€ YTOJIHOMOYEHHOMY IO 3alUTE IIpaB IPEANPUHUMATEIEH B
ropoge MockBe, JlemaprameHT oOpa3oBaHMsi W Haykd Topojga MOCKBBHI,
JlemapTamMeHT TpyJa MW COLMAJBbHOM 3alluThl HaceJeHus ropona MOCKBBI,
JlemapTaMeHT TpaHCIOpPTa W Pa3BUTHUS JTOPOKHO-TPAHCIIOPTHON MH(GPACTPYKTYpPHI
ropojaa MockBbl 00111€CTBEHHbBIE OpraHU3alUU.

MeponpusTisi 10 UHPOPMHUPOBAHUIO HACEJIEHHUS, MOBBIIIEHUIO €r0 MPaBOBOM
IPaMOTHOCTU OCBEHIANNCh B 4-X BBICTYIUJICHUSX Ha TEJIEBHUJICHHUU B MpOrpaMMax
«Jlo6poe yrpo!» IlepBoro kanana, HoBocTsix kaHayioB «TB Ilentp» u «MockBa 24».
Bcero B cpeacTBax maccoBoid mHpopmaruu pasmenieHo 6osee 80 marepuanoB mo
pa3IMYHBIM AacleKTaM, OTHOCSAIIMMCA K cdepe 3alluThl MpaB MnoTpeduTeneil, o
IPOBEACHUN YIIPABJICHUEM M €r0 TEPPUTOPUAIBHBIMHU OTAEIAMHU JHEU OTKPBITHIX
JBEPEM, KPYTJIBIX CTOJIOB, JIEKLIUH U KOHCYJIbTALIUH.

P Hawe

3[IHbIVIBYJIbBAP

B Mocxse omeyanor BeeMupunii aexs npas
notpeburench

CneuuanucraMu Yupasinenus, IpU MO JIEPKKE [Ipedextyp
aIMUHHUCTPATUBHBIX OKPYroB ropoja MOCKBBI, B OKPYKHBIX ra3erax M cauTax
[IpedexTyp aHOHCHPOBAINCH MEPOINPUATHS, TPUYPOUCHHBIE KO BcemupHomy mHio
mpaB MOTpeOuTeNeH, pa3Meniaiiuch CTaTbH MO HanboJIee aKTyaJIbHBIM TEMaM.

IIpu copeiictBum JlemaprameHTa TpaHCHOpTa W PAa3BUTHUS  JIOPOKHO-
TPAHCIOPTHOW HMHGPPACTPYKTYphl TOpoa MOCKBBI aHajoruyHas HWHGOpMaIus
Obla pa3MelieHa B «Oerymieil CTpoke» Ha DJKpaHaxX IMOABMIXKHOTO COCTaBa
MOCKOBCKOT'O METPOIIOJIUTEHA.

Ha odumnumansaom caiite Ynpasnenus PociorpebHanzopa mo ropony Mockse
pasmemeHo 9 WHOOPMAIIMOHHBIX MAaTEPUATIOB, B TOM YHCIE C aHOHCHUPOBAHUEM
BBIE3JJHOTO KOHCYJIBTUPOBAHUS MOTpeOUTENe cHeuuanucTaMu YTpaBICHUS B
Lentpax rocycayr ropoma MockBel (M®IL]), KpymHBIX TOProBBIX LIEHTPAX
CTOJIMIbI, 00Pa30BATENbHBIX YUPEIKICHUSIX.

CoBMecTHO C /lemapTaMeHTOM TpyAa W COUHMAIBHOW 3AIIUTHl HACEICHUS
ropoga MOCKBB M CHEUUAIMCTAMU OTHAENA KOHCYJIbTAUMOHHBIX ycayr DObBY3
«LIeHTp TUTHEHBI U SMUAEMHUOJIIOTHH B TOpoe MOCKBE» C YHaCTHUKAMU MPOTPaMMBbI
«MOCKOBCKOE JOJITOJETHE» MJs MOBBIICHUS MPABOBOM T'PaAaMOTHOCTH JIFOAEH
CTapUIETO TMOKOJEHUS KOHCYJbTAallMM NPOBEAEHBl Ha S52-X  IUIOMIAJIKax
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TEPPUTOPHUATIBHBIX HEHTPOB couuainbHoro oodcmyxuBanus ['BY TLICO r. MockBbl.
B meponpusTusax npuHSIIO yyacThe 782 4eloBeKa.

IIpu coneiictBun /lenmapramenTa oOpa3oBaHusl U HaykKH ropoaa MoOCKBBI AJis
IIKOJIBHUKOB B 32-Xx o00meo0pa3oBaTeIbHBIX IIKOJAX, KOJUJIEAKaX W BBICIINX
yu4eOHBIX 3aBEACHHUSIX TPOBEACHH HWHTCPAKTHBHBIC JICKIIUU, KIACCHBIC YacHI,
OTKPBITHIE YPOKH, B KOTOPBIX MPUHsIN ydacTue 2 430 demoBexk.

Ydammumcst  00pa3oBaTENbHBIX — YUPEXKACHWNA [  TOBBIIICHUS  YPOBHS
MOTPEOUTENHCKOW TPAMOTHOCTH TPEJOCTABISUINCH KOHCYJABTAIlMM IO  TaKUM
aKTyaJbHBIM BOIIpOCaM, Kak: Iu(poBbIie yCIyru B puHAHCOBOU cdhepe, 0COOEHHOCTH
NOKYIIKH TOBapoB (yCIyr) dYepe3 DIEKTPOHHBIE pPEeCcypchl U 3amuTa OT
MOIIICHHUYECKUX JICHCTBUI TMPHU MOKYNKaX B WHTEPHET-CETH, DKOHOMHS PECypCOB
XKKX, mnpaBa mnorpebuteneid mnpu OIUIaT€ TOBAPOB OE3HAIMYHBIM CIOCOOOM,
0COOCHHOCTH MOKYTIKH ¥ BO3BpaTa TEXHUYECKHU CIIOKHBIX TOBApOB M MpoUee.

B 2023 romy BO deTBepTHIi pa3 MPOBEAEHbI KOHCYJIbTAallMU B
HNunoBarmoHHOM 1eHTpe «CKOIKOBOY.

Bcero B pamkax mnpoBeaeHuss BcemmpHOro mHS TpaB moTpeOuTtencit
NPOKOHCYJIFTHPOBAHO, B TOM YHCJIE 1O MHOTOKAaHAJIBHOW TeJIePOHHOW JUHUH,
Oosee 7 ThicSY yenoBek, pacnpoctpaHeHo 6006 OykieToB M MaMsATOK pa3IMYHOM
TEMaTHKe, B TOM YHUCJIE 10 TeMe BceMupHOro JqHs mpaB MOTpeOuTeIeH. B TOM YHCIIE
no Teme BcemupHoro naHsS TmpaB norpeOuteneil. Bcero mpoBeaeHHBIMU
MeponpustusiMu oxBaueHo 14371 yenosek (B 2022-8188 uenoBek).

Bcero 3a mepuojn mpoBeieHus MmeponpusTuil mo BcemupHOMY NHIO TIpaB
norpeduTenelt MpoBeEHO:

- 79 BBIE3IHBIX MEPONPUSITHH, CBS3aHHBIX CO BceMHUpPHBIM [HEM TMpaB
notpedurener Ha romankax TL[, TPL, M®II. Jlansr koHcynbTanuu mo 71
aCIEeKTy 3aKOHO/IATENbCTBA B 00IACTH 3aIIUTHI TIPAB;

- Obuto mpoBeneHo 57  BeIcTymiieHWM — (JIKIIMM, CEMHHapa) B
001eo0pa3oBaTeNbHBIX, CPEIHUX CHEIUATBHBIX W BBICIIMX YYCOHBIX
yupexxaeHusx ropoga MockBel, B ToM uucie nocpeactsom BKC, onnaiin
JEKIUH ¢ yyacTueM 7335 UesoBeK;

- 4 -ms oxpyramMu OBbUIM TIPOBEJEHBI AHKETHPOBAaHUA C oxBaToM 834
PECIIOHAEHTOB (B 6 y4eOHBIX YUPEXKICHUSAX, 2 TOproBeix nenrpax u 3 TIHCO
r. MOCKBBI;

- Ha 5 miomaakax lLleHTpoB commambHOrO OOCTYXHBaHUS T. MOCKBBI
IIPOBEJICHBI Oecenbl ¢ yYaCTHUKaMHU TporpamMmbl «MOCKOBCKOE JTOJITOJIETHE)
c oxBaToM 624 yenoBeka,

- naHo 2926 yCcTHBIX KOHCYIbTAIUi U 97 —BBIE3THBIX MEPOIIPUSITHH,

- mpefiocTaBiieHa 2252 KOHCYNbTANMsl TpaxaaHaM B paMkax 43 TeMaTHIeCKUX
«rOpSYUX JIMHUNY;

- Ha JUYHOM TIPHEME MPETOCTABICHO 273 KOHCYJIbTAIINH,

- OKa3aHa MOMOIIb B COCTABJICHUH 75 TpeTeH3ui, 363 MCKOBBIX 3asBICHUHN U
3aKJIIOYCHUN IO JeTTy.
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B GewTRaX rocyCayT nposeay T
NONCYMLTOUNM B PAMKAX BCOMUPHOrO s
npat NOTPOSKTOAeR

6. lesiTe1bHOCT, YnpaBienusi Pocmorpednag3opa mno r. MockBe 1o
OpPraHM3anuu B3auMOAEHCTBHS ¢ MHOTO(PYHKUHOHAJBHBIMH I EHTPaMH
NpeacTABJIEHHUS TOCYIAPCTBEHHBIX © MYHHIMNAJbHBIX ycayr (naee- M®II)

B3aumopeiicteue mexay Ynpasinenunem deaepaibHON CIyKObI 10 HAI30py B
cdepe 3amuThl ITpaB MoTpeduTeNe u 0Jaronoay4us yeroBeka mo ropoay Mockse
u  locynmapcTBeHHbIM  OIOJKETHBIM  yupexieHueM  ropoaa  MOCKBBI
«MHOroGyHKIIMOHAIBHBIA HEHTP MPEACTABICHUS TOCYJapCTBEHHBIX YCIYT TOpoja
MOCKBBI OCYHIECTBIISIETCS B COOTBETCTBUM C noAanucaHHbIM CornamenueM Ne 3 oT
21 uronsa 2013 r.

Hannoe CornameHnue omnpenenseT mnopsaok uHdopmuposanus B MOI o
IPEAOCTABICHUN YIIPABICHUEM T'OCYJAapCTBEHHBIX YCIYT, B TOM YHCJE YCIyre Io
OopraHu3aluyd TmpuemMa TpaxaaH, OO0eCHeYeHUU TMOJHOTO U CBOEBPEMEHHOTO
paccMOTpeHUsl OOpalleHUN Tpa)KaaH, MPUHATHS 10 HUM PEIICHUN W HampaBiICHUU
OTBETOB 3asBUTEIISIM B  YCTAaHOBJIEHHBIM 3aKOHOJATENBCTBOM  Poccuiickon
®enepamuu cpok. B 2023 rony B r. MockBe HacuuthiBasioch Oosee 140 oducon
MHOTO()YHKITHOHATBHBIX IIEHTPOB.

B pamkax mpoBenenuss BcemupHoro mHs mpaB moTpebuteneil YmpaBlieHHe
PocnorpeOnaazopa no r. MockBe B 4eTBEPTHIN pa3 MPOBEJIIO COBMECTHYIO aKIIUIO C
I'BY ropoma MockBel «MHOTOQYHKIIMOHAIBHBIE IIEHTPHI TOCYCIYT ToOpoja
MOCKBBI» 1O KOHCYJIbTUPOBAHUIO TOTPEOUTEIIECH.

B cootBerctBun ¢ Cornamenuem B 2023 rogy B M®IL] Obuta pa3melieHa
cnenyromnias HHHOPMAITUS

- 0 mpueme oOpalleHui rpaxkJaH YTIpaBlICeHHUEM M €ro TePPUTOPUAIBLHBIMU
OT/elIaMU KakK MHCBMEHHBIX, Tak U B (¢opMe DJIEKTPOHHOrO OOpalieHus Ha
opuLMaTbHBIN CalT YpaBlieHus;

- 0 T[OpueMe TpaxiaH, OPUAUYECKUX JIML W  WHIWBUAYAJIbHBIX
NpeaNpuHUMaTeNiel pyKoBoAUTENEM (3aMecTuTelieM) YMpaBJieHUs] MO BOIMPOCaAM
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3alUTHl TpaB NOTpeOUTeNed MW CAHUTAPHO-3MUJIEMHOJOTHYECKUM BOIpOcaM B
COOTBETCTBUHU C rpa)uKOM, pa3MEIIEHHBIM Ha O(UIIMATBHOM caiiTe Y paBIeHUS;

- 0 NPENOCTaBICHUU KOHCYJIbTAUUN NO TelepoHaM «ropsdeil JTUHUNY» U
OO011ecTBEHHON MPUEMHOM.

B Xxone BBIE3AHBIX KOHCYJIBTAIIMH MOCKBHYH CMOTJIH 33/1aTh WHTEPECYIONINE
BOIIPOCHI, COBMECTHB IIOJYyYCHHE KOHCYJbTAIUH C OGOPMIICHHUEM HEOOXOIUMBIX
JTOKyMEHTOB. B mieHTpax rocycayr «Mou JOKyMEHTE» MOXHO ObLIO 03HAKOMHTHCS
C MaTepuaiaMH, TOATOTOBJICHHBIMU CHEIHUATUCTAMHU B MTOMOIIb MOTPEOUTEIISIM T10
npoOiemMaM, ¢ KOTOPBIMU UM TMPHUXOAUTCS CTAJIKUBAThCS B IMOBCETHEBHOW JKU3HU
Opy TOKYIKE TOBAapOB W TPHW TMOJNYYCHHH pPa3W4yHbIX yciayr. CHenuanucTbl
VYrpaBieHUsT OKa3ajau MPAKTUYCCKYIO MOMOIIh B COCTABICHHH NMPETESH3UH B ajpec
NPOJIaBIla, WCIOJHUTES YCIAYT, Pa3bsACHMIM TOPSJOK yd4acTus YTpaBICHUS B
cy/IeOHOM 3aIuTe MpaB NOTPEOUTENEH.

7. lesiTeJibHOCTL YmpaBjienusi Pocnmorpednan3zopa mo r. MockBe 1o
KOHTPOJIIO 32 BJajJeJibllaMH arperatopoB uHdopMamum 0 ToBapax
(ycayrax).

B cootBetTcTBuu ¢ m.1.2 ¢T.9 3akona Poccuiickoit @enepanun ot 07.02.1992
Ne2300-1 «O 3amure nipaB norpedurenein» YnpasienueM PocrnorpedHanzopa 1o T.
MockBe MpOAOIKHUICS KOHTPOJb MO OO0palieHusiM notpeduTteneil 3a BiajelbliaMu
arperaTopoB, KOTOpble 00s3aHbl JOBOAUTH 1O CBEACHHUS MOTpeOuTEIeH
o0s3aTenbHyI0 HHGOpMALIKIO 0 cebe U MpojAaBlie (UCIOJHUTENE) Ha CBOMX caliTax U
(unu) cTpaHUIax calTOB B MH(GOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
"UnTepuet".

B 2023 rony B Ynpasnenune PocrnorpebHaazopa mo r. MockBe 1mo Bompocam,
CBS3aHHBIM C HapylIeHHWEM TIpaB NOTpeOuTeNns TMpu MpoJake TOBApPOB
JTUCTAHITMOHHOM CITOcOO0M moctymmio 16 564 obparieHus, uX HUX MUCbMEHHBIX OT
rpaxxaad 11 458 o6pamienuii (69.17%).

Bonpimee konmvecTBO OOpamieHUd TOCTYNMHJIO B OTHOIIEHUH TOPTrOBOU
miomanaku «N» — 3063 obpamenus. B oTHomeHun toproBoit miomanku «D» -
1559, B otHOmIeHNU «F» 574 obparieHus.

OcHOBHBIMHU BOIIpOCaMu OOpaIieHui B OTHOIICHUH JTUCTAHIIMOHHON TOPTOBIH
TOBapaMu cTaiu B OOJbIIEH YacTH, KaK W B MPEAbIAYIIHE TOABl BOMPOCHI
MMYILECTBEHHOTO XapakTepa:

- He mnocrtaBka 3aka3aHHOr0 JUCTAHIMOHHBIM CIOCOOOM TOBapa B
YCTaHOBJICHHBIN CPOK (B OCHOBHOM B OTHOIIICHHH TOPTrOBOH TUTOIAaIKH «N»);

- [TosyyeHHBIM TOBap HE COOTBETCTBYET 3aKa3aHHOMY;

- [Tonydyenue ToBapa HEHA/IJIEKAIIETO KauecTBa

— Bo3Bpar JeHeXHBIX CPEACTB 3a MPUOOPETEHHBIM JTUCTAHIMOHHBIM
CrocoOOM TOBap, B TOM YHCJIE HAJJIEKAIIETO Ka4eCTBa;

— OTMeHa 3aka3aHHOrO TMOTpeOUTelieM ToBapa B OAHOCTOPOHHEM
MOPSIIKE;

— He npenocraBnenue undopmanuu o npoaasiie TOBapa;
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- [Iponaka TOBapoOB ¢ UCTEKIIUM CPOKOM T'OJTHOCTH;
- VYBenuueHue 1IeHbl TOBAPOB B OJJHOCTOPOHHEM MOPSIKE;
- Haps3pIBaHUE HOMOIHUTEIBHBIX YCIIYT;

B oruétHOM mepuone VYmnpaBieHWEM B OTHOIIEHUM XO3AMCTBYIOLIMX
CyOBEKTOB, OCYIIECTBISIONIUX TUCTAHIIMOHHYIO MPOJIaXKy TOBapoB mpoBeneHo 1604
NpOoQUIAKTUYECKUX MEpPONPHUATUSA, M3 KOTOPBIX KOHCYJIbTUpOBaHMH — 372,
uHpopMupoBaHuii - 9, 00bABIEHO NpegocTepexeHui - 1223,

Taxxke npoBeseHo 18 BHEMIIAHOBBIX KOHTPOJIBHO-HAA30PHBIX MEPOIPHUATHI B
dopMe «TOKYMEHTapHOH MTPOBEPKUY.

Uuciio MpoBENCHHBIX KOHTPOJBHBIX  (HAA30pPHBIX) MEpONPHUATHH  0e3
B3auMOJIeHCTBUS cocTaBwio: 2974 HaOmarogeHU 3a COOMIOAEHUEM O00s3aTEIBLHBIX
TpeOboBanuit u 15 Bble3gHBIX oOcneaoBaHui. Hapymienus o00s3aTeabHBIX
TpeOOBaHUI 3aKOHOAATEILCTBA BBISIBJICHBI NIPU IpoBeacHUU 696 mMeponpusTuii, us
Hux 17 B XoJe B3aWMMOJCHUCTBUS C IOPUIWYECKUM JHIOM, 679 — 0e3
B3auMojiciicTBUA. [1o akTaMm BBISIBIICHHBIX HAPYIICHHWH BbIIaHO 16 peamucaHui.

I[To dakTam HapymieHHss TpaB TOTpeOUTENeld TMpU TPOJIa)ke TOBAapOB
JTUCTAHIIMOHHBIM criocoboMm YmpasieHueMm B 2023 romy nmano 141 3akmrodeHuil B
CyllaXx UX HUX 10 /6 CyJOM YIOBJIETBOPEHBI MCKOBBIE TPEOOBAHUS MOTPEOUTEINS.
[IpucykaeHo IeHEeKHBIX CPEJICTB B MOJb3y norpedurteneit 10281,4 Twic. pybieit, u3
HUX B KauecTBe KOMIIEHCAIIUU MOpalibHOTO Bpeaa 434,5 Tric. pyoiieil.

I[Tonano 606 wuckoB, paccMoTpeHo cyaamu 264. HckoBble TpeOoBaHUS
ynoBieTBopeHbl 1o 424 wuckaMm. llpucykneHO [EHEXHBIX CPEACTB B IOJB3Y
notpedbutenerr 6180,9 Thic. pyOielt U3 HUX B Ka4eCTBE KOMIIEHCAIIUH MOPAIHHOTO
Bpena 359 Teic. pyOIek.

B cBs3u ¢ BoO3pocmiuM crpocoM B chepe HMHTEPHET-TOPrOBIU |
HEOOXOMMOCTBIO  COKpAIlleHHUs KOJMYEeCTBa OOpalieHuid moTpeOuTenel B
OTHOIIIEHUH UHTEpHET-TUIomanoK «N» u «D» YnpaienueM ObLIN MOATOTOBIEHBI U
HAIpaBJICHbl THUCHbMA IS TPHUHATHS MEP MO HEAOMYUICHUIO HapyIIeHWH TpaB
noTpeOuteneii u TpeOOBAHMM 3aKOHOAATEILCTBA TMPU TMPOJAKE TOBAPOB
MUCTAHIIMOHHBIM CIIOCOOOM.

8. Cyneonas 3amura B 2023 roay

Cynebnas 3ammuTa norpedurteneld B pamkax ¢enepaibHOTO TOCy/1apCTBEHHOTO
Haj3opa B cdepe 3amuTHl MpaB MOTpPeOUTENE ocymecTBisiaack B (opmax,
MPEYCMOTPEHHBIX 3aKOHOJIATEIBCTBOM O I'PaXKIAaHCKOM CYAOMPOU3BOJICTBE, B TOM
yyciae MyTeM Jaud 3aKIOUeHUN MO TPaKIAHCKUM JieJlaM B LENAX 3alllUThbl IpaB
norpedurtenei, oOpalieHus: B CyJ C 3asBICHUSMH B 3allUTYy MpaB MoTpeOuTeneil u
3aKOHHBIX HMHTEPECOB OTACJIBHBIX TMOTpeOUTENe, TpyNmbl NOTPEeOUTENEH,
HEOIPEJICICHHOT 0 Kpyra norpedureneil.

B 2023 rony 7855 oOpaiiieHuii rpaxiaaH, KOTOpble MOCTYNUIU B YIpaBjieHUE
PocnorpeOnanzopa no r. MockBe, cTajli OCHOBAHMEM [IJI HAIpaBJI€HUS B CY]
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HMCKOBBIX 3asBJICHUM U 3aKIIOUYEHUN MO Jely B 3allUTy MpaB MNOTpeOuTeneil.
Bbonpmas yacts uckoB — 64,2 % nmoaaBanach B 3alIUTy KOHKPETHBIX NOTpEeOUTENEH,
34,8 % — B 3amuTy HEOMpeAEICHHOr0 Kpyra norpedbureneit u 1 % cocTaBuin UCKU
B 3al[UTY MPaB I'PYIIIbI JIUII.

Peanu3yss  monHomMouuss B YCTAaHOBJIEHHOM  cdepe  JESITeNbHOCTH,
VYnpasnenuem 3a 2023 ron B 4,3 pa3za 0oJblie [JAaHO 3aKJIWYEHHHd 10
rpakJIaHCKUM JenaM B cpaBHeHuM ¢ 2022 r. u moutd B 7 pasa OoJibllie, 4eM B
2021 r. (5421 mportus 1239 B 2022 r. u 779 B 2021 r). Ilpu sToM cynamu
paccMmoTtpeHo 3555 3akmrodyeHust o uckam, B 89,8 % ciyuaeB (3194 3akiroueHuin)
M0 UCKaM CYJlaMH MPUHSTHI MOJO0KUTEIbHbIE PEIICHHUS.

Koauuecmeo 3aknroueHuli 8 cyoax
6000
5¢

5000
4000
3000

2000

1239 1108

- §
I

CtpykTypa 3akiIOU€HHH 10 TpaXIaHCKUM JeiaM, JaHHBIX
VYropaBneHueM B TEiSX 3alIUTHl MpaB MOTpeOWTENeH, MOKa3bIBaeT, YTO
OombIas 4YacTh 3aKIIOYCHUN TPAJUIIMOHHO HA MPOTSKEHUU MOCICTHUX JIET
npuxonutca Ha chepy ycayr (6omee 81,5 %). Ha momio cynebHbIX aemn,
CBSI3aHHBIX C JIOJEBBIM CTpPOUTENBCTBO, mnpuxogutcs 36,6 % Bcex
3aKIIOYEHU, a B uHTepecax mnotrpedbuteneit yciayr KKX u OwvrtoBoro
oOciyXuBaHHMsL 70yl CyneOHBIX Jnen cocraBuina 7,5 % u 56 %
COOTBETCTBEHHO.

KosnyecTBo 1aHHbIX Ynpasiaenue PocnorpedOHaa3zopa B cyaax
3aKJII0YEeHUI M0 Pa3jndYHbIM KaTeropusam aea B 2022-2023 rr.

KoanuyecTBo 3aKkI104UeHU

Kareropus aen 2022 Hoas 2023 Noas
r. B T. B
%% %%
Po3nnynas Toprosis 250 20,1 998
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Cdepa yeryr 989 79,8 4423815
B TOM uucie bbsiToBOE 107 8,6 308 5,6
00CTy)KUBaHHE

HACEJICHUS

Typucrtckue yciyru 115 9,2 258 4,7
TpancnopTHbIE ycayru 21 1,6 39 0,7
@DHUHAHCOBBIC YCIYTH 40 3,2 186 3,4
JlonieBoe CTPOUTEIHCTBO 331 26,7 1984

KKX 36 2,9 409 7,5
OO0pa3oBaTeIbHBIC 54 4.3 166 3
YCIYTH

MeuImHCKHe YCIIYTH 30 2,4 156 2,8
[Tpoune 236 19 491 9

Bcero B 2023 r. nmpu yuactuum YmpaieHus PocmorpeOHanzopa B
Cyllax B CiIy4yae Jlaud 3aKJII0YEHUS TI0 JIeNTy MPUCYKACHO ACHEKHBIX CPEJICTB
B M0JIb3Y noTpedurene
1,33 mapa. pyoOJeit, yto B 5,4 pa3a mpeslmaeT nokaszareneid 2022 roxa
(243,88 muH. pyoOseit). [Ipu 3TOM cymMMa KOMIICHCAIMH MOPAIbHOTO Bpeia
yBenuuuiiack B 4,5 pasa u cocraBuia 34,7 mutH. pyOied npoTuB 7,6 MIIH.
pybuteit B 2022 rony.

B 2023 r. YnpaBineHueM Moj1aHo UCKOB B 2 pa3a OoJublie yem B 2022
r. (2023 1. — 2434, 2022 r. — 1198, 2021 r. — 938).

Bonpmas 4yacTe UWCKOB MoOjaBajliach B 3alIUTy KOHKPETHBIX
notpedurteneir — 64,2 %, B 3aUTy HEOMPEACICHHOTO Kpyra nmoTpeouTenei
nonano 34,8 % UCKOB, MCKU B 3aLUTY MPAB IPYIILI ULl cOCTaBHIH 1 %.

Konuyecmeo uckoe e 3auyumy KOHKpemHoz20

nompebumens
3000
2434
2500
2000 1488
1500
1000 579 459 698  5g1 l
_
i ]
2021 rop, 2022 rop, 2023 rop,
B K-BO NOAaHHbIX NCKOB B PaccmoTpeHOo U yA0BNETBOPEHO CYAOM

Ot 0011eT0 Yncaa NOJAaHHBIX HCKOB PO3HHMYHAS TOPTOBJISI COCTaBUIIA
53,4 % (1301 wuckoBbIX 3asBieHMs), U3 HUX 791 HUCK B OTHOILICHUU
AIIEKTPOHHBIX pPECYpPCOB, OCYIIECTBIISIONAX pOAAKY BbAJlos,
HEMPOJOBOJILCTBEHHBIX TOBApPOB JAUCTAHIMOHHBIM CIOCOOOM U MPOAAKHU
TOBapoB 1o oOpasmnaMm. IlpuumHamMu paspemieHus CIOpoB B cyne B cdepe
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PO3HUYHON TOPTOBJIH MOCTYKUJIN OTKA3bl IPOJABIIOB BBIMOJHUTH 3aKOHHBIC
TpeOOBaHUs MOTPEOUTENE O BO3BpAaTEe TOBAPOB KaK HAJIEKALIETO KaUeCTBa,
TaK ¥ HE HaJIEKaILETO.

Honst uckoB B cdepe okazanus ycnyr coctaBuia 46,6 % (1133
HMCKOBBIX 3asBieHUM). HauOomplllee KOIMYECTBO KCKOB IMOJAHO IO

CIEAYIOIIUM BHAAM JEATEIbHOCTH: TYPUCTCKHE YyCIyru — 247 HCKOB,
oOpa3zoBatenbHble ycayru— 137 UCKOB, MeIUIIMHCKUE yciayru — 128 wucka,
ObiToBOE oOcmyxkuBaHue — 102 wucka, KyJbTypHO-pa3Bie€KaTEIbHbIE

MeponpusTus — /8.

TpeboBanust YmpapieHus yJIOBIETBOPEHBI cyjgamu B 92,3 % ciyuasx
— no 1488 wuckam (2022 r. — 1004, 2021 r. — 767), U3 HUX B 3aLIUTY
HeolpeeieHHoro kpyra jaui — 547 uckoB (2022 r. — 418, 2021 r. — 308), B
3alUTy MpaB KOHKPETHBIX moTpedbuteneit — 928 uck (2022 r. — 581, 2021 r.
— 456) u B 3amuty rpymmsl jui — 13 uckos (2022 r. — 5, 2021 r. — 3).

JloJist paccMOTPEHHBIX CyIaMHM JeJ1 0 3allUTe NMPaB MoTpeduTe e
OKOHYMBIIUXCH yIOBJEeTBOPeHHeM TpeOoBaHuii 3aaBurens (%)

Hons, %

Kareropus nena

2022

Bcero

Po3nununas TOPTrOBJIA

OO01IeCTBEHHOE ITUTAHNE

briToBOC 00CTYyXKHMBaHME

Texunueckoe
00CITy)KUBaHHE W PEMOHT
aBTOMOOWIBHON TEXHUKH

['ocTuHUYHEBIE yCIIyTH

Typucrtckue ycayru

TpaHCIOpPTHBIE YCIIYTH

Yciyru cBs3u

bankoBckas nesITeIbHOCTD

JlesTeIbHOCTh
TUIATEKHBIX ar€HTOB

JloneBoe CTPOUTENBCTBO
KHUIThSI

Kunmumao- 75 83,3 63,6

KOMMYHAJIbHBIE YCIYT'H

OObpa3oBaTesbHbBIE YCIYTH

MenuuuHCKue yeiyru

KynbrypHO-
pa3BIICKATEIbHbBIE
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MEpOIPHUATHS
IIpouee

B o0mieil cioXHOCTH 1O pe3yJbTaTaM PacCMOTPEHHBIX HCKOBBIX
3asBJICHUHN B CyJle, MPUCYKJICHO B MOJIB3Y MoTpeduteneit 6onee 188,3 mum.
pYoO. (84,2 muH. py6. — B 2022 1., 53,5 maH. py6. — B 2021 1.), B T.4. 9,3 MJIH.
pyOJieli — B KauecTBE KOMIEHCAlUH MOPAJIbHOTO Bpea.

Bcero 3a 2023 roa mo paccCMOTPEHHBIM CyAaMu JejdaM B MOJIb3Y
notpedbuteneld npuHiATh 4682 pemienus, B ToM uucie no 1488 uMCKOBBIM
3asBlIeHUSIM U 10 3194 3akiioueHUsIM MO TpaxaaHCKuM geinaMm. OOmias
CyMMa JICHEXKHBIX CPEACTB, MPUCYXKJCHHBIX CYyJIaMu TMOTPEOUTENIAM IO
nenaM ¢ ydactueMm YmparineHus PocrorpebHanzopa mo r. Mockse B 2023
rony cocraBuwia 1 wmapa. 518 man. 837,2 Ttbhic. pyOjei (Birouas
KOMIIEHCAITMI0 MOpaJbHOTO Bpeaa B pazmepe 44 mutH. 90,2 Thic. pyobJieii), B
2022 romy (328 wmumH. 115,5 T1hIC. pyOmeii). Kpome nsToro, mo Hauana
Cy/IeOHBIX pa3doupaTenbCcTB (B JOCYICOHOM TOPSIAKE MyTEM IMOJATOTOBKHU
npereH3uit) B 2023 roay morpebutensiM Bo3BpaileHo Oonee 96 muH. 731
ThIC. pyOJIeil.

Pa3BepHyTble npuMepbI Cy1€0HOI MPAKTHKH M0 CeTMEeHTAM
NMOTPedUTEIHCKOr0 PhIHKA:

IIponaxa ToBapoB

Yuumwieas 3axnouenue meppumopuaivhozo omoeia Ynpaenenus
Pocnompebnaozopa no 2. Mockee 6 L[AO, cyo 06:a3an npodasya eviniamums
nompebumenio 6onee 82 000 pybneii 3a nekauecmeenHbvlll ghe.

Mupoevim cyoveti cyoebroeo yuacmika Ne 423 Teepckoeo pationa e.
Mocksbvl k yuacmuio 6 cyoebHom 3acedanuu no ucky nompeoumers k «N»

ObLI npuseueH meppumopuanbHslilti omoen Ynpaenrenus Pocnompebnaosopa
no 2. Mockee 6 L[AO (0anee — meppumopuanvhwviti omoern).

Ilpu o3nakomneHuu c mamepuaniamu oena, meppumopuUaIbHbLM
omoenom ObLIO YCMAHOBIEHO, YMO 8 COOMEEMCMEULU C 002080POM KYNIU-
npooadxcu om 16.01.2023 nompebumens npuobpen y «N» gern, cmoumocmsio
komopozo cocmasnsina 49 990 pyonei. I apanmuiinsiii cpox Ha mosap Ovli
yemanosnen 0o 16.01.2025.

B npoyecce sxcnayamayuu pena, nompebumenem 6vinu 8uls61eHbl
MHO20YUCTEHHblE HeOOCMAMKU, d UMEHHO: HU3KASL MOWHOCMb CYUKU 80J10C,
HEeKOHmMpOoupyemoe omxIodenue u Hecoomseemcemeue paoa demaet gena
ungopmayuu o mosape, 0osederHol 0o nompeoumens «N» npu noxynke.

B cepsucnom yenmpe, adpec komopozo OvLn yKa3aH 6 2apanmuiHom
manowe, u Kyoa obpamuics nompeoumens 6 Yesax yCmpaHeHus
Hedocmamkos Qena, 8 Y008emeopeHUl 3A58/IeHHbIX MpeO08arHull OblIO0
OMKA3AHO 8 CEA3U C MmeM, Umo (eH He A6AemCsl OPUSUHAILHBIM MOBAPOM U
npousseden He komnanueu «D». [locne nocewenus cepsucnozo yenmpa
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nompebumenv nanpasun « Ny npemensuro ¢ mpebosanuem 3amenvl gena Ha
OPUSUHATILHBIL UTU 8038DAMA OEHENHCHBIX CPEOCME, YNIAYEHHbIX UM NO
0o2060py. «N» npoucnopuposano npemen3uto, U OMKA3AI0CH 8 00CYOeOHOM
nopsioke u Om 3amenvl mosapa, U Om 8038PAMA OEHEN’CHBIX CPEOCM8.

TeppumopuanvHbim omoenom no OAHHOMY 2paAHCOAHCKOMY 0eay Obllo
N0020MOBJIEHO 3aKII0UeHUe, 8 KOMOPOM OmMe4eHo, Ymo mpebo8aHus
nompebumens 3aKOHHbI U 0O0CHOBAHDI, U NOONEHCAM YOOBLEMBOPEHUIO 8
noIHoM obveme.

B pesynemame paccmompenus ucka cyo e3vickan ¢ «N» 6 nonv3y
nompebdumens 0eHeddcHvle Cpeocmaa, YNiadeHnvlie um 3a moeap
HeHaonexdcawe2o kavecmaa 6 pasmepe 49 990 pybneu, komnencayuio
mopanvrozo epeda — 5 000 pyonetl, wmpagh 3a Hecob00enue 006P0BOILHOLO
nopsioka ypeeynupoganus cnopa — 21 495 pyonetl.

Taxum obpasom, 6 nonv3y nompedoumens, 4vbl npasa ObLIU HAPYULeHb,
«N» evinramum 82 485 pyoneu (0eno Ne 02-0649/423/2023).

IIponaxa ToBapoB TUCTAHIUOHHBIM CIIOCOOOM

B ceéa3u ¢ obpawenuem nompebumenss na omkaz npooasya epHymo
OeHedCHble CPeOCmBa 3d HeKAYeCMBeHHbI Moeap, NpUuoOPemeHHblll 8
uHmepHem-mazcasume, meppumopuaibHvlil omoen Vnpasnenus
Pocnompebnaosopa no e. Mockee 6 C3A0 Hnanpasun 6 cyo uckogoe
3asa68/1eHue 8 3auumy npas U 3aKOHHbIX UHMepeco8 nompeoumes.

Ilompebumenv Ha caiime 3aKa3anl MemaiiudyecKue CMenIadcu Ha
cymmy 13 650 pyoneu. Tosap 6vin docmasier 8 HeHAPYULEHHOU YNAKOBKe, U
noxKynamenv pacnucaniacs 6 e2o noayyenuu. Ilpu pacnakosxe u ycmanogke
cmennadicell  8bIACHUNLOCH, YMO OOHA U3 KOHCMPYKYUU NOSHYyma u
Henpu2ooHa OJisi MOHMAadicd.

Ha npemenszuio noxynamens u mpebosanue o 6038pame OeHez 34
Hekauecmeennwill cmennadxc npooasey 00O «Ny omeemun omxazom,
CCLLIAACL HA NOONUCAHHBIL NOKYnAmeaemM akm npuema-nepeoavu mosapad.

Iloxynamen»,  noumumas, uymo  OH  npas,  ooOpamuicsi 8
meppumopuanvusli omoen Ynpasnenus Pocnompebnaozopa no 2. Mockee 6
C3A40 3a 3awumoii HapyuieHH020 npasa nompeoumens.

C yuemom npeocmagieHHbIX nompebumenem OOKYMEHMO8 U
Gpomoepaguii 6110 COCMABIEHO U HANPABIEHO HA PACCMOMPEHUE MUPOBOMY
cyove cyoebnoeo yuacmka Nel52 paiiona Il[ykuno 2opooa Mockeévl uckosoe
3as8enue.

Paccmompes mamepuaner Oena u eviciyuiag 00600bl  CHMOPOH,
MUPOBLIM  CYObEll BbIHECEHO peuleHue 00 yoosiemeopenuu mpebo8aHull
ucka: ¢ OO0 «Ny» noonesxcam 83viCKAHUIO OeHEdCHble CPeOCmBa 8 pasmepe
17 526 pybneu, exawouas cmoumMocms  HeKAYECMBEHHO20  mMos8apad,

HEYCMOUKy, KOMHEHCAyuro MopaibHo20 6peda u wmpagd (dero 02-
1056/152/2023).
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B meppumopuanvnsiii omoen Ynpasnenus Pocnompebuaosopa no e.
Mockee 6 C340 nocmynuna canoba nompedoumens ua Oeticmeus OO0
«Ny, ocywecmenarowezo oesimenbHOCMb NO OUCMAHYUOHHOU Npooadpce u
oocmaske mogapoa.

FOpuouueckoe nuyo 3axmoyuno ¢ nompebumenem 002080p NOCMABKU
bensunogoco eenepamopa cmoumocmoto 24 930 pyoaeu. Ilo ycroeusm
0ocosopa OO0 «Ny o06s3a10ch nocmagums OEH3UHOBLIN 2eHepamop 8
meyenue 10 pabouux Onel.

Oonako mosap 6 yKasaHHulil CpOK He Obll docmaenel. B nepenucke no
9NeKMPOHHOU Nnoume UCHOJIHUmMenem Ovliu O0aHbl 00ewaHus o CKOpol
omnpaske. [lo ucmeuenuu ykazamHo2co 6 002080pe CpPOKA 6Mecmo mosapa
nompeoumento ObLIU NPEONONCEHbl OEHedCHble CpedCcmed, Komopvle 8
nocieocmeuu max u He ObliU 8038PAUYEHDL.

Ilompebumenv 23.03.2023 u 20.04.2023 wuanpasnin ¢ OO0 «N»
npemeH3UuUu 0 8038pame ONJIAYEHHBIX NO 002080PY Cpeocms, Komopule OblIU
npoucHopuposansi. I[lompeboumens obpamuica 3a 3auumou c80uUxX Npas 8
meppumopuanvHuiti omoen. Pykoeoocmeysce n. 7 cm. 40 3axomua
Poccuiickou @edepayuu om 7 gespans 1992 2ooa Ne2300-1 «O 3awume
npas nompebumeneily, MeppumopuaibHbliL. 0moer oopamuics 6 cyo ¢
UCKOBBIM 3A5I6IeHUEeM 8 3aWUumy npag nompeoume.is.

Cyovss muposoeo cyoebnozco yuacmxa Ne 149 paiiona Cmpocuro
2opooa Mockevl noooepiican uckogvie mpebO8aHUS MeEPPUMOPUATILHO2O
omoena u e6svickar ¢ 000 «N» 6 noav3y nompebumens He mMOIbKO
OeHediCHble cpedCcmea, oniadyenHvie nompedbumenem no 002080py 6 pasmepe
24 930 pyoaeti, Ho u Heycmotiky — 6 357 pybaeil, kKomnencayuro MOpaIbHO2O
speda — 2 000 pybaeii, wmpag 3a Hecobato0erue 8 000POBOIbHOM NOPLOKe
yooesnemeopenus mpebosanuii nompeoumensi — 16 643 pyons (deno 02-
1195/2023). Bceco no ucky meppumopuanviozo omoera OO0 «Ny g
3awumy npas nompebumeJis seiniamum nompeoumenio 49 930 pyoneii.

B meppumopuanvusiii omoen Ynpasnenus Pocnompebunaosopa no e.
Mockse 6 340 obpamuics nompebumens ¢ npocvbOOU OKA3AHUS NOMOWU 8
8038pame OEHeN’CHbIX CPeOCm8 8 C8A3U C HapyuleHuem npeonpurHumamenem
CPOKA 00CMasKu 3aKa3aHHulx mosapos. Co2nacHo 3aKI0UEeHH020 002080pPa
nompebumens ONIAMUNL  CMOUMOCHb  3AKA3AHHOU  AKPUNOBOL  BAHHbL
HATUYHBIMU ~— OEHEJCHbIMU  Cpeo0Ccmeamu,  O0OHAKO  npodasey  Cceou
obs3amenvbcmea no 00CMAsKe Mo8aApa He GbINOJHUNL U 60368PAUAMND
OeHediCHble — Ccpeocmea  OmMKA3aici. Omo  GbIHYOUNO  nompebumens
obpamumsbcs 6 meppumopuaivbHulll omoen Ynpasnenus Pocnompebnaozopa
no 2. Mockee 6 340 ¢ npocvboll 3auumums e2o unmepecsvl 8 cyoe.

Ilo ucxy meppumopuanvnoco omoena Kyumyesckuti pationwlii cyo
obsazan HII N eepnymv nompedumentio ne moaibko He80368PAWEHHYIO YACHb
cmoumocmu mosapa 6 pasmepe 71 500 pyoaeii, HO u 8blnIaMUMb HEYCMOUKY
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— 89 862 pybas, komnencayuio mopaivrozo epeoa — 10 000 pyoneu, wmpag
— 85681 pybas, sceco 257 043 pyons (0eno Ne 02-2983/2023).

Jorosop moapsiaa

lacapunckuii  pationnwviti cyo 6 coomsemcmeuu co cm. 47
I'pascoanckoeo npoyeccyanvroeo kooekca Poccuiickoii @edepayuu npugnex
K yYacmuro 8 2panxCcoOanCcKoM oejle meppumopuanvbHulli omoena Ynpaenenus
Pocnompebnaosopa no 2. Mockee 6 FKOz20-3anaonom aomunucmpamusHom
OKpy2e Kaxk YNOJHOMOYEHHbll 20CYO0apCmeEeHHvlil opean Oasi  0adu
3aKn0uenuss no 0ey 8 3aujumy npas u 3aKOHHbIX UHMepecos nompeobumeis.

Cocnacho mamepuanam oOena nompeoumend 3aKiO4ul  002080D
noopsioa U OONOJHUMENIbHOE CO2lauleHue ¢ HnpeonpuHumamenem Ha
NPOU3BOOCMBO UHMNCEHEPHBIX pAbOmM, CMOUMOCMbL KOMOPBIX NO 002080y
cocmasuna 2451250 pyonen. Ceou obsazamenbcmea no 002080py
nompebumens UCNOJHUNL 8 CPOK, NPEONpUHUMAMeNb dHce CPOK OKOHUAHUS
pabom npocpouun na 98 oOwueti, a npemeH3ur0 nompebumens o Gviniame
HeyCcmouKu ocmasuil 6e3 GHUMAHUSL.

B cea3u ¢ omkazom npeonpunumamens 6 000p0O8OIbHOM NOpPSAOKe
BLINIAMUMb HEYCMOUKY, nompedumenv Obll BbIHYICOEH 00pAMUmMbCs 8
l'acapunckuti  paiionnviti cyo eopooa Mockebl ¢ Uckom 0 63blCKAHUU
HeyCmouKu, KOMNeHCcayuu MopaibHo2o épeda u umpaga.

Pewenuem cyoa c yuemom nosuyuu meppumopuanvbHo2o omoena
Vnpasnenuss Pocnompebnadszopa no 2. Mockee 6 O340, svipasicennou 6
3axknoueHuy  no Oely, UCKOGble mpeboganusi nompeoumens  ObLIU
yoosnemeopenvl. C npednpunumamelisi 8 NOAb3y nompeoumens nooaieHcam
83bICKAHUIO OeHedicHble cpedcmea 6 pazmepe 559 621 pyboav, exnouas
Heycmotiky — 362 784 pyoas, wmpag 3a HeucnoiHeHue 3AKOHHLIX
mpebosanuii. nompeoumensi 6 0006posoabHoOM nopsioke — 186 393 pyo6as,
Komnencayuro mopanvroco epeoa — 10 000 pybnetl, noumosvie pacxoodvl —
444 pyons (0eno Ne2-715/2023).

Pewenue I'acapunckoeo paiionnoeo cyoa 6Cmynuio 8 3aKOHHYI0 CUTY.

Cyo0 ¢ yuemom 3aKIOUeHUs MeppumopualbHo2o omoeia Ynpasienus
Pocnompebnaozopa no e. Mockee 6 Bocmounom aomuHucmpamueHom
OKpy2e @blHeC peuieHue O 63bICKAHUU C NpeoOnpuHumMamenss 8 NoaAb3y
nompebumens OeHedcHou cymmvl 6 pasmepe 1 133 894 pyors e cuem
OCHOBHO20 00]12a NO 002080pY NOOPAOA, HEYCMOUKU 3a HAPYUEHUs
YCMAHOBNIEHHbIX CPOKOB BbINOJHEHU pPAOOm, KOMHEHCAyuu MOpPAaIbHO20
epeda u wmpaga 3a HecoOMOOeHue 6 000POBOILHOM  NOPsOKe
yooesiemeopenus mpebosanull nNompeoumes.

H3matinosckum pationnvim cyoom 2. Mockewl Kk yuacmuio 8 cyoebHOM
3ace0anuu no 2padcoOaHcKkomy oOery no 3awume npas nompeoumenei ObLl
npusieder meppumopuanbhulii omoen Ynpaenenus Pocnompebnaozopa no
2. Mockee 6 Bocmounom aOMUHUCmMpamueHom oKpy2e.
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B 2022 200y meoancoy nompedumenem u Ul N 6vin 3axnrouen 0ocoeop
CMpPOUMenbHO20 NoOps0d, CO2NACHO KOMOPOMY UCHOJHUMENb NPUHATL HA
cebsi 6bInoIHeHUe pabom no cmMpoumenbcmay QyHoameHma, cooOupaemozo
u3z Komniekma mamepuanos. Hcxoos u3 ycnosuii 002060pa, pabomol
00J1#CHbBL OBLIU NPOU3BOOUMBCS. NOIMANHO C NOONUCAHUEM CIOPOHAMU aKMda
0 npuemke 8blNOJIHEHHbIX pAOOM.

Ilo 3asepwenuro nepgoco smana pabom, npeonpuHuUMamend 3As6UlL O
Heobxo0umMocmu npogedeHusi OONOJHUMENbHLIX pAbOm U VeNUUeHUs ux
CMOUMOCMU, 8 CEA3U C YeM MeH Oy CMOPOHAMU OblLIO NPUHAMO peuleHue O
NPUOCMAHOBKE BbINOJHEHUS pabom C Yelblo CO21acO8AHUSA USMEHEHUU NO UX
00veMy U CmoumMocmu.

Oonako, cmopoHwvl He docmu2iu Mexcoy Co00U Co2lauenus, 8 C8s3U C
yem nompedbumenv 8 aopec UHOUBUOYANbHO20 NPEeONPUHUMAMes HANPAGUL
npemeH3Uulo ¢ mpeOos8aHueM NPUCMYNAUMb K GbINOJHEHUIO CAedyIouieco
amana onaayeHHvix pabom. B oanvHeviuem nompebumenb He0OHOKPAMHO
nocpeocmeom mene@oHHoU, 3INeKMPOHHOU, NOYMOBOU CEA3U NbIMAILCH
paspewiums GO3HUKUULL CNOP, OOHAKO NPeONnpUHUMAamend YKIOHAICSA OM
UCNOJIHEeHUsT 8 O000POBOILHOM NOPsOKe O00CYOeOHOU NnpemeH3Uul, Umo
8bIHYOUNI0 noMpebumeJisi 0Opamumscs 6 c)o.

Teppumopuanvhuvim omoenom 6 HM3zmaunosckuil patioHHwll cy0 ObLIO
npeocmasieHo  3aKildeHue no  0ery, 8 KOMOPOM NOOMBEePIHCOeHa
000CHOBAHHOCMb 3AA6IEHHbIX MPebo8anull nompeoumes.

Cyo, oyeHue 6ce dokazamenbcmea no 0ejy, 8 Mmom 4ucjie 3aKuoyeHue
meppumopuaivbHo2o omoena Ynpasienus Pocnompebnaozopa no 2. Mockee
6 Bocmounom aomunucmpamugnom okpyeze, 8vlHec peuieHue 0 83blCKAHUU C
HUII N 6 nonvzy nompebumens cymMmvl OCHOBHO20 00124 NO 002080pY
noopsioa 6 pasmepe 573792 pyoas, Heycmouxku 3a HapyuleHue
VCMAHOBNEHHBIX — CPOKOB8  @binoaHeHuss pabom — 258 206  pyoaet,
Komnencayuu mopaivrnozo epeda — 10000 pyoéaen, wmpaga 3a

HecoOo0eHue 6 000POBOILHOM NOPSOKE YO08IeMBOPeHUs mpebo8aHull
nompeoumens — 291 896 pyoneii (0eno Ne2-1451/2023).

Yciayru :KuInIHO-KOMMYHAJIBHOI0 X035iiCTBA

B meppumopuanvnsiii omoen Ynpasnenus Pocnompebunaosopa no e.
Mockee 6 CBAO c acanoboii na kawecmeo numvesou 800vl No aopecy:
Apocnasckoe wocce, 0. 26 kopnyc 6 obpamunace 2epynna HCUIbYo8
VKA3aHH020 00Ma.

B xo00e paccmompenus obpawjeHus 8blACHUNOCL, YMO YNPAGIAIOWAS
KOMRAHUSL OGHHO20 00MA He Cledulld 3ad Kayecmeom NUmvesol 800bl U 8
nopsoKe npou3B00CMBEHHO20 KOHMPOAs He Npo8oounld KOHMPOIbHbLE
uccneoosanus. Pykosoocmeo TCK «Ny omxasvieanoce 6vlnoiHumo
PpeKoMeHOayuu U npeodocmeperHceHusi Ha030pHO20 OP2aHa, Ymeeparcods, Ymo
3a  Kawecmeom Numvesou B800bl 0043aHaA C1e0ums UCKIIOUUMETbHO
pecypcocHabxcarowas opeanuzayus — Moceoookanai.
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Jna 3awumovl npaeé u 3aKOHHLIX UHMEPECcOo8 JHCUILYO8 VKAZAHHO20
ooma, meppumopuaibhslii omoen Ynpaenenus Pocnompebnadzopa no e.
Mockee 6 CBAO obpamuncs 6 cyo, nooas uckogoe 3aseéieHue 06 0053aHuu
ynpasnsaowen KOMNAHUU paspabomamu npozpammy (nnam)
NPOU3BOOCMBEHHO20  KOHMPOJA — Kayecmea  600bl U obecneuums
nepuoOUdHOCMb NPOBEOeHUsI HeOOX0OUMbBIX 1ADOPAMOPHBIX UCCAe008AHUI.
Pewenuem Babywxunckoeo pationHoeo cyoa e. Mockebi uckosvle
mpebosanusi  y0osiemeopenvl noaHocmolo. bezoeiicmeue TCHK — «N»
NPUSHAHO  HE3AKOHHbIM, U HA  He20  B0310JCeHd  O00A3AHHOCMb
KOHMPOIUPOBAMb  KA4eCmeo NUMbe8oU 600bl, N00ABAEMOU  HCUTLYAM
MHO20K8APMUPHO20 AHCULO20 O00MA. Pewenue ecmynuno 6 3akoumywo cumy.

(0eno Ne (02-2406/2023)

Opuaunveckne ycayru

B cesa3u ¢ nesvinonnenuem OO0 «Ny ycnosuii docosopa 06 oxkazanuu
IOPUOUYECKUX YCIye U OMKA30M 8 YOOBIemEOpeHUulU npemeH3uu 0 6038pame
VIJIAYEHHbIX OEHENCHbIX CpeoCcme U Gvlniame HeYCMOUKU nompebumens
BbIHYIICOEeH Obll 0bpamumuvcs 68 3eneH02padcKuli PauoHHbll CY0 20pood
Mockewi.

27.05.2022 nompebumenv 3axawouur ¢ 00O «N» o0ocosop 06
OKA3AHUU FOPUOUYECKUX YCTye, cmoumocmb komopwuix cocmasuna 130 000
pyoneu. Hecmomps na ceoe8pemennoe NOLydeHue O0eHeICHbIX Cpeocme om
nompebumens, UCNOJHUMENb 8 CPOK, HpPeOyCMOMPEHHbIN 002080POM,
ropuouyeckue yciyau Haoaexrcawum oopazom He oKa3all.

Ilompebumenv 0sadcobl obpawancsi K HeMy C NUCbMEHHbIMU
npemeH3UAMU, 6 KOMOpbIX mpeb08al NOIHO20 B03MeujeHuUss YObIMKO8:
80368pam YNIAueHHbIX OEHEeNCHbIX cpedcm8 u evinaamy neycmotiku. 000
«N» ocmasun obpawenus b6e3 omeema, a U3NONHCEHHblE 8 HUX MPeOOBAHUS
000pP0BOILHO He BbINOJHIUIL.

Teppumopuanvueiti omoen Ynpaenenus Pocnompebradzopa no e.
Mockee 6 3enenocpadckom aOMUHUCMPAMUBHOM OKpy2e 8 X00e CY0eOH020
3ace0anus npedoCmasusl  3aKIoueHue Nno  epPaAMNCOAHCKOMY  O0ely 8
3enenocpadckuii pationHwli cyo 2opoda Mockevl, 8 KOmMopom noodoepical
uckogvie mpebosanus nompeoumens. B coomeemcmeuu ¢ n.1 cm.28 3axona
Poccuiickou @eoepayuu om 7 pespans 1992 200a Ne2300-1 «O 3awume
npae nompebumenety nompebumenb 8npage OMKA3AMbCA OM UCNOJIHEHUS
0o2oeopa 06 oKkazanuu ycayau u nompedosamv MNOJNHO20 GO3MEUjeHUs
YOBLIMKO8, eciu um 0OHApYHCceHbl CyuecmeeHHble He0oCMamKU 8biNOJIHeHUs
YCAy2U Ul UHble CYyujeCmeeHHble OmMCmynieHusi Om yciouti 002080pd.

20.09.2023 3enenoepadckuii pationuwlii cyo 2opooa Mockevl eviHec
pewenue o ezvickanuu ¢ OO0 «Ny 6 noavsy nompebumensi OeHeHCHbLX
cpeocme 6 pasmepe 596 895 pyobneu, exaouas OenedcHvle CpeoCcmaa,
ynaauennwvle no oocosopy — 130 000 pyoneti, neycmotixy — 260 000 pyoaeti,
Komnencayuro mopanvhozo epeda — 10 000 pyonet, wmpag — 195 000
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pyoaet, pacxoovl no oniame HOMapuaibHou dogepennocmu — 1 700 pyoneti
U pacxoovl Ha noumossle ycayeu - 195 pyoaeii.
Pewenue no oeny Ne 02-2416/2023 ecmynuno 8 3aKOHHYIO CUTLY.

Typucrckue ycayru

B Vnpaenenue Pocnompebnaozopa no eo. Mockee obpamunace
2paxcoanKa ¢ npocvbOOl OKA3aHUs NOMOWU 8 3aujume e€ HApYUeHHbIX NPas
mypacenmom OO0 «N».,

Ilompebumensv 3aknouul 002080p HA OKA3AHUE MYPUCMICKUX YCIYe C
000 «N» u onnamun asanc 6 pazmepe 80 434 pybaa 6 cuem cmoumocmu
Mypnoe3oxu Ha 08yX Yen06ex.

B ceazu ¢ mesosmodcHocmvlo 8bie30a 00HO20 U3 MYPUCMO8 34
npedenvt Poccuu nompebumenv nanpasun ¢ OO0 «Ny» 3asa6neHue o
PAcmopaiceHuu 002080pa u 0 8038pame YniadeHuvlx cpeocms. He nonyuus
Ooenedxcuvix cpeocme om 00O «Ny, nompebumenv obpamuica K
myponepamopy (OO0 «Dy), komopuviti omeemun, umo OaAHHLIU MYp He
0QOPMIATL U OeHeHCHbIX cpedcme om mypazeHma He noayuan. Ilockonbky
nompebumenv He NONYYUL OEHEHCHBIX CPeoCme HU C MmMypaceHmad, HU C
myponepamopa, oH obpamuicsi 6 Ynpasenrenue Pocnompebnadszopa no e.
Mockse c 3aa61enuem o 3auume e2o Npas Kaxk nompeoumes.

Peanuzys ceoé npaso, 3akpennénnoe 6 n. 7 cm. 40 3axona Poccutickou
@Deoepayuu om 07.02.1992 Ne 2300-1 «O 3awume npas nompebdbumeneiy,
Vnpaenenue nanpasuno 6 cyo uckogoe 3aséieHue 8 3aujumy HAPYUIEHHBIX
npas nompeobumeis, 8 KOMmopom, 8 YACMHOCMU YKA3AL0, YMO CO2NACHO N. 1
cm. 451 I'K P® u n. 20 nocmanoeénenus Ilpasumenvcmea Poccuiickoi
@eoepayuu om 18.11.2020 Ne 1852 «O6 ymeepacoenuu Ilpasun oxazanus
YCaye no peanuzayuu mypucmcko2co npooykmay CyujeCmeeHHoe usMeHeHue
obcmoamenbcme, U3 KOMOPbHIX CHMOPOHbL UCXOOUNU HNPU  3AKTIOYEHUU
002080pa, A61Aemcs OCHOBAHUEM O] €20 USMEHEHUs UIU PACMOPIHCEHUS,
eciu UHoe He NpedyCMOmMpPeHOo 002080POM UNU He BblmeKaem u3 e2o
cyuecmaa.

B pesynemame paccmompenus ucka mMuposgou cyovsi cy0ebHO020
yuacmka Nel28 pauona Kyszemunxku ecopoda Mockewl 6vinec peuieHue o
s3vickanuu ¢ OO0 «N» 6 nonv3y nompedumens OeuedicHvle cpeocmeda 8
pasmepe 125 299 pyobneii, 6 mom uucne yniavennvie no oocosopy — 80 434
pyoas, npoyenmoul 3a noab308anue uysxcumu cpeocmeamu — 2 099 pyoieil,
Komnencayuro mopaiviozo epeoa — 1 000 pyonei u wmpadgh — 41 766 pyonet
(Oeno Ne(2-1397/128/2023). Pewenue scmynuno 6 cuny.

B meppumopuanvnviii omoen Ynpaenenus Pocnompebnaozopa no 2.
Mockee 6 I[AO obpamuncs nompedumenv ¢ NpocbOOU OKA3AHUSL NOMOUWU NO
83bICKAHUIO C MYponepamopa U mypazeHma OEeHedCHbIX Cpeocms,
NnepeoanHbvIx UM 8 cuem ONaamvl HeCOCMOoA8UIE20Cs mypda.
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B yacmuocmu, nompebumens nosacnun, umo 25.02.2020 on 3axaouun
¢ 000 «Ny» 0ocosop nHa opeanuzayuio mypucmckou noezoxu ¢ 11.07.2020
no 18.07.2020 6 Beauxobpumanuio.

Bo ucnonnenue ceoux obazamenbcms, nompebumenv nepevuCIUN
000 «N» oeneaxcrvie cpeocmsa 6 pazmepe 150 900 pybaeii.

B cea3u ¢ namdemuetl, yuumvléas 6vlCOKUL PUCK PACHPOCMPAHEHUs
KOPOHABUPYCHOU UHGDEKYUU, COBEPUIUMb NOE30K) CMAT0 HEBO3MONCHO.

B coomeemcmeuu ¢ nocmanosenenuem Ilpasumenvscmea Poccuiickoii
@eoepayuu om 20 utons 2020 cooa N 1073 6 ciyuae 6o3nukunosenus 6 2020
u 2021 e2ooax obcmosamenbcme, C8UOECMENbCMBYIOWUX 00 02paAHUYeHUU
B03MOJCHOCU  8be30a MYpPUCmo8 6 CMmpaHy (mMecmo) B8pemMeHHO20
npebviganus (npekpaweHue (ocpanuyerue) a8UAYUOHHO20 COOOWEHUS UIU
NPUHAMUS UHOCMPAHHBIM 20CYO0ApPCMEOM peuleHUus 00 02paHudeHuy 6be30a
Mypucmos8 8 cmpauy (Mecmo) 8pemMeHHo20 npedvl8aHUs) U HeBOZMONCHOCHIU
8 amoti cesa3uU npeoocmasieHusl MYPUCMCKO20 npooykma,
npedyCMOmMpPEeHHo20  002080POM, aUDO  PABHO3HAUHO20 — MYPUCHCKO20
npoodykma, myponepamop obecneuugaem npedoCmMAagieHue mypucmcko2o
npooyKma,  NpedyCMOMPEeHHO20  002080pOM,  UIU  PABHO3HAYHOZO
MYpPUCMCKO20 NPOOYKMA 6 CPOKU, onpeoesemble OONOJHUMENbHO HO
co2naueHuo CMmopoH 002080pda, Ho He nozonee 31 dexaops 2022 2ooa.

Oonaro, HecMomps Ha MHO20YUCIeHHbLE mpebo8aHus
npedoCmasieHus pasHO3HAYHO20 MYPUCMCKO20 NPOOYKMA UlU 8038pama
OCHEeJCHBIX CPedCm8, PABHO3HAUHbLL MYPUCICKUL NPOOYKM MYpa2eHmoMm
000 «Ny» nompebumento He ObiL NPEONOIHCEH, A OCHENCHblE CPeOCmBa MAaK
u He OvLIU 8038pauerbl dadice no ucmevenuu 31.12.2022.

Typonepamop odice 6 omeem Ha npemeH3ur0 nompedumens coooujus,
YUMo OEeHeNCHbIX CPeoCm8 HA CBOU pAcuemHublll cuem Uil 8 Kaccy Om
mypazenma OOO «Ny» (8 kauecmee onnamsl mypa nompebumento) He
noyual.

Peanuzys ceoe npaso, 3axpennennoe 6 n. 7 cm. 40 3axona Poccuiickou
@eoepayuu om 07.02.1992 Ne 2300-1 «O 3awume npae nompebdbumeneiy,
MeppUMopUAIbHbILL.  OMOel HANPABUll UCKOBOe 3ds6leHUe 6 3auumy
nompeoumens 6 omuowenuu OO0 «Ny 6 [llepounckuil pationHwlll cyo
2opooa Mocksul.

Cyo e3vickan ¢ OO0 «N» 6 noavzy nompebumens oOenedicHvle
cpedcmea, ynaiaiennvie no 002080py 6 pasmepe 150 900 pyonei, npoyenmol
3a NOIL308AHUE UYHCUMU OeHeHCHbIMU cpeocmeamu — 1 767 pybneii, 6 cuem
komnencayuu mopaivioeo epeda — 10000 pyoreu, wmpagp — 3a
HecoboodeHue 000p0BoIbHO20 nopsaoka ypeeyauposanus cnopa — 15 000
pyonetl, a ececo — 237 667 pyoneti (Oeno No 02-11684/2023).

Teppumopuanvuwviti omoen Ynpasnenus Pocnompebunadzopa no e.
Mockee 6 Bocmounom aOMuHUCMPAMUBHOM OKpyz2e Obll HnpusieyeH K
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yuacmuro 8 cyOeOHOM 3Ace0aHuu no 2paicOaHCcKomMy Oely no 3aujume npas
nompebumes.

Meowcoy nompedoumenem u OO0 «N» 6 2022 200y 6vLiu 3aK1104eHb
mpu 002080pa 06 OKA3aHUU OPUOUYEeCcKUx yciye. B nepeuenv ycnye eowinu
noooop HOPMAMUBHO-NPABOBOU 06a3vl, NOO2OMOBK)Y 3AA6JEHUL 8 OpP2aAHbl
BHYMpEHHUX Oel U 6 HPOKYpamypy, UCKO80e 3aseleHue 8 cy0 U
npeocmaenenue uHmepecos 3akazuuka 8 cyoe. Hecmomps na mo, umo
nompebumenv 8 NOIHOM 0ObeMe Npou3eesl Oniamy no mpem 002080pPAM 8
pazmepe 730 000 pyoneii, OOO «N» obsazamenvcmea no HUM He UCNOTHUIL,
nocie npeovAsleHUs NpemeH3uu nompeommenem OeHeNCHble CPeoCcmeda He
8038paAMU.L.

Teppumopuanvhbim omoenom, 6 coomeemcmeuu ¢ n.8 cm.40 3axona
Poccuiickou ®edepayuu om 07.02.1992 Ne2300-1 «O 3awume npas
nompebumeneti», 6 Ileposckuil pationuwvlii cyo 2. Mockevl npedocmasieHo
3aKkaouenue no o0eny, 8 KOMOPOM NOOmeepiHcoeHa 000CHOBAHHOCMb
3as61eHHbIX Mpebosanull nompeoumels. AKyenm 8 3aKkuoyeHuu Ovli coelan
Ha npaee nompebumens 0MKA3ad 8 00HOCMOPOHHEM NOPAOKe OM UCNOJIHeHUs
0020680p08, NpU YCA08UU ONJIAMbI PAKMUYECKU NOHECEHHbIX UCNOTHUMENLeM
pacxo0os8, omcymcmeuu 6 oeje C8e0eHUli U 00KA3amesbCme UCHOJIHEHUs.
IOPUOUHECKOU DUPMOLL, 83AMbIX HA cebs 00s3amenlbcme no 002080pY, HA
coO00enuu nompeoumesnem npemeH3UOHHO20 NOsI0KA paspeulenusi Cnopa.

Cyo, oyeHue 6ce dokazamenbcmea no 0ey, 8 Mmom Yucie 3aKIoUeHue
meppumopuaivbHo2o omoena Ynpasienus Pocnompebnaozopa no 2. Mockee
6 Bocmounom aomunucmpomugnom okpyeze, 8vlHec peuieHue 0 83blCKAHUU C
00O «Ny» 6 nonwvzy nompebumens oenedxcHvlx cpedcms 6 pazmepe 1 836 250
pyonell, 6KOuaAs YniayeHnHvle nompedumenem Nno 002080pPAM OKA3AHUSL
ropuouveckux ycaye 6 pasmepe 730 000 pyoneu, neycmotiky - 474500
pyoaeil, kKomnencayuu mopanvioco epeoa - 5 000 pyobnei, pacxo0os Ha
npeocmasumens — 22 000 pyoneu, wmpagpa — 604 750 pyoneii (/{eno Ne2-
2491/2023).

JosieBoe CTPOUTENBCTBO

3enenocpadckum pauouuviM cyoom 2opoda Mockevl K yuacmuio 8
cyoebHom 3acedanuu no ucky nompeoumens x OO0 «N» ona Oauu
3aKknuenuss no Oery Obll  Npusieder  MeppumopudibHbili  0moei
Vnpasnenuss Pocnompebnaosopa no 2. Mockese 6 3enenoepadckom AO.

Coenacho  mamepuanam  2pa)dcoamcko2o  odeia, nompeobumesb
24.12.202 13akntouun 0ocoeop yuacmus 6 donegom cmpoumenvcmee ¢ OO0
«Ny. Ilompebumensv 6binonnun 83s1moule Ha ceOs 0bA3amenbCcmea no oniame
00116020 yuacmus, OOHAKO NOcle nepeoadyu OmeemuyuKom oovekxma
donesoeo cmpoumenvcmea 28.01.2023 on o0bHapydCcUl  MHOMICECBO
CMPOUMENbHBIX 0eeKkmos u Hedocmamxos. Imo nodyouno nompedbumers
obpamumsbcs 8 He3a8UCUMYI0  OyeHounyro  opeanuzayuro. CoenacHo
9KCNEPMHOMY 3AKIIOYEHUID CHOUMOCMb B0CCMAHOBUMENbHO20 PEeMOHMA
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keapmupwvl cocmaeuna 3548 030 pyobaet. B mapme 2023 2oo0a
nompebumens HANpAasul NPEeMeH3Ul0 3ACMpouwuKy ¢ mpebosanuem
B03MeWeHUsL OEHEeINCHLIX CpeoCcme 6 cuem KOMNeHCAyuu CmouMocmu
yempanenusi Heoocmamkos. Omeema Ha npemeH3ul0 He nociedosano, 4mo
8bIHYOUI0 nomMpebumerisi 0Opamumscs 6 c)o.

B xo0e cyoebnoco npoyecca meppumopuaibHbiM  OMOEIOM
Vnpasnenus ~ Pocnompebnaoszopa 6  3enenoepaockom  AO  6wvLio
npeoocmasieHo  NUCbMEHHOe 3aKlioyeHue, 6 KOMOPOM NOO0ePHCAHO
mpebogsanue nompeoumens. B ocHogy 3aaenenHwbix nompebumenem
mpebo6aHuil 1e2710 IKCHepmHoe 3aKIoUeHue.

B xo00e paccmompenus Oena omnpedenenuem  3eneHocpadcKko2o
pationnoz2o cyoa 2opooa Mockevl Oviia HazHaueHa cyoeOHas IKCnepmusd,
KOMopas yCmauosunia, uYmo 6 pe3yivmame HApYULeHUs 3acmpotuuyjukom
MeXHUYeCKUX pe2iameHmos, HAyuoHAlIbHbIX CMAHOAPMO8 U C800d Npasul,
cmoumocms pabom nO YCMPAHeHUuro HeOOCMAMKO8 CMpOUmenbcmed u
mpebyembix 0151 5moco mamepuanos cocmasisiem 427 007 pyoaeii.

22.08.2023 3enenoepaockuil pationuwlii cyo 2opooa Mockevl eviHec
peuwernue o e3vickanuu ¢ OO0 «Ny» 6 nonvsy nompebumensi OeHeHCHbLX
cpeocme 6 pazmepe 737 407 pybaei, exmouas cmoumocms pabom no
yempanenuto Heoocmamxod — 427 007 pybneu, neycmotiky — 100 000
pyoneti, mopanvuwviti eped — 10 000 pyonei, wmpagh — 200 000 pyoéaeti u
noumosvle pacxoovl — 400 pybneti. Kpome moeo, ¢ OO0 «Ny» 6 0oxo00
b1w0dcema 2opooa Mockevl noonexcum 63bICKAHUIO 20CYOAPCMEEHHAs
nownuna 8 pazmepe 7 700 pyonei.

Heno Ne02-1707/2023. PeweHue 6Cmynuio 8 3aAKOHHYIO —CULY
17.10.2023.

Cyo ¢ yuemom 3axnroueHus meppumopudaibHo2o omoena Ynpasienus
Pocnompebnaosopa no 2. Mockee 6 BocmouHom aoMUuHUCmMpamueHom
okpyee evinec peuterue o e3vickanuu ¢ OO0 «Ny» 6 noavzy nompeboumers
Oenedxcnoti cymmol 8 pasmepe 1053 404 pyons e cuem pacxodo8 Ha
ycmpauerue CmpoumenbHblX He0OCMAmKo8 Keapmupbl, HEYCMOUKU 34
Hapyuwienue Ccpoka YCMPAaHeHus HeooCmamKos o00vekma  00J71e6020
CMpOoUmMenbecmed, pacxo008 no 00Cy0eOHOMY UCCIe008AHUI0, KOMNEHCayuu
MOPANbHO20 8peda u wmpaga 3a HapyuieHus npas nompeobumene.

IIpeobpasicenckuti  pavionnvim cyoom 2. Mockevt K yuacmuio 8
cyOebHoM 3acedaHuu no  2pajicoOaHckomy Oeiry Nno  3awume npas
nompebumenetl Obll NpusieueH MeppuUmopuaIbHblilL. omoen YnpaeieHus
Pocnompebnaosopa no 2. Mockee 6 BocmouHOM aOMUHUCMPAMUBHOM
OKpy2e.

B 2020 200y meocoy epasxcoanunom u OOO «Ny oOwvin 3axnwouen
002080p yuacmusi 8 00JeBOM CMpoUumenrbcmee, 00beKMom 001e8020
cmpoumenbcmaa A6JAIACH Keapmupa.
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B 2022 200y ma ocmosanuu nepedamounozo axkma, nompeoumeinsb
npunuan om OO0 «Ny obvekm o0oneeoco cmpoumenscmea. Ilpuemka
npoBOOUNACH C npueieyeHuem dKcnepmuou opeanuzayuu. I[lpu nposedenuu
ocmMompa, IKCnepmom  Obliu  BblA6NEeHbl  HeOOCMAmKU, CHMOUMOCHb
ycmpanenusi Komopulx cocmasuna 1 565 388 pyoaeii.

IIpemen3zuss nompebumens o eviniame yYKA3aHHOU CYMMbl OCMANACH
be3 yoosnemeopenus, ymo nooyouno e2o obpamumscs 6 cy0 3d 3auumo
HapyuleHHO20 Npasa.

B xo00e paccmompenus epasxcoanckoco Oena OOnoOIHUMENbHO OblLld
nposedeHa cyoebHas SKCnepmu3a ¢ npusiederuem He3agucUmMo20 IKCnepma.
Cmoumocms ycmpanenus degpexmos cocmasuna 724 404 pyons, 6 ceasu c
yeM nompebumenb UZMEHUNl 8 IMOU 4acmu paHee 3as6/leHHble UCKOBble
mpebosaHusl.

Teppumopuanvhoiv omoenom 6 Ilpeobpadsicenckuii panoHHblL CYO
ObLI0 NPeoCcmasieHo 3akiioyeHue no 0eiry, 68 KOMOPOM HOOMEepHCOeHa
000CHOBAHHOCb 3AA6IEHHbIX MPebo8anull nompeoumes.

Cyo, oyeHug 6ce 0okazamenbcmea no 0ey, 8 Mmom Yucie 3aKI0UeHue
MeppumopuUaIbHo20 omoed, 8blHeC peuleHue 0 83bICKAHUU C 3aCMPOtUUKA
8 noav3y nompebumens pacxoovl HA YCMPAHEHUe CMpPOUMENbHbIX
Hedocmamkoe 6 pazmepe 724 404 pyoas, pacxodvl no npoGeodeHUIo
docyoebrozo uccreoosanus — 41 700 pyoaeti, cyoebuvie pacxoovr — 27 300
pyobaeil, KomneHcayuilo MmMopaibHo2o epeda 6 pazmepe 10 000 pyonei u
wmpaga 3a mapywenus npasé nompebdbumens 6 pasmepe 250 000 pyoneii.
Bceco OO0 «N» obsazan evinnamums nompedbumenio 1 053 404 pyoas, a
makoice oniamume 2ocnowliuny 6 pasmepe 1891 pybonv u cyoebHyo
axcnepmu3zy — 120 000 pyo6neu (0eno Ne 2-1252/2023, pewenue ecmynuno 6

cuny).

Cyo @3bicKan ¢ 3acmpoliyura CMmouUMoCms YCMPaHeHUsi He0OCMamKo8
U HeyCmouxy 3a HapyuieHue CcpoKo8 nepedadu o00veKma 00J1e6020
Cmpoumenbcmaea

Teppumopuanvhuvim omoenom Ynpasnenuss Pocnompebnadzopa no e.
Mockee 6 Cesepo-Bocmounom aomunucmpamusnom oxpyze Obvllo OAHO
3aKaoYeHue Nno UCKY nompedbumeneli K 3ACMPOUWUKY O 63blCKAHUU
HeyCmouxKu 3a HapyuwieHue CpoKo8 nepedadu o0Ovexma  0071e8020
CMpoumenbcmea U pacxo008 no YCmpaHeHuto 8bls16J1eHHbIX He0OCHAMKO8.

Ilompebumenamu Ovln1 3aKarOueH 002080p 0018020 Y4acmus Ha
npuoopemenue K8apmupol 8 oome 8 Cesepo-Bocmounom
aomunucmpamusnom okpyee. Ilompebumenu ceou obOsa3amenbcmea no
002080p) BbINOJHUNU 8 NOJTHOM 00beme, a CO CIMOPOHbL 3ACMPOUUUKA ObLL
Hapyuien CpoK nepeoauu Keapmupbl, ad maxice 6 xo0e NpUueMKu Keapmupbl
nompebumenamu ObLIU BbIsABNEHbI HeOOCMAMKU 68 KAyecmee GblNOJIHEeHHbIX
cmpoumenvbHo-omoenounvix pabom. Co2nacuo pezyibmamam 3KCHEPmMuU3bl,
3aKA3aHHOU NOMpeOUmenamMu, CMOUMOCHb YCMPAHEHUsT He0OCMAmKo8 8
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keapmupe cocmasuna 1 650 000 pyoneu. Ilocre neoOHOKpamHbIxX
obpawenuii co Ccmoponbl nompebumeneti 6 aopec 3ACMPOUUKA C
mpebo8aHUAMU O BO3MeUjeHUU CMOUMOCMU YCMPAHEHUs HeO0CmAamKos,
nompebumenu ObLIU BLIHYHCOEHBL 0OPAMUMBCSL 8 C)O.

Pewenuem Bymwvipckoeo pationnoco cyoa eopooa Mockebt om
18.07.2023 ucxosvie mpebosanus Oviau yoosremeopensi, ¢ [IAO «N» &
NOb3Y UCYOB8 NOOIeAHCAM B3bICKAHUIO OEHEeNCHble Cpedcmead 8 pasmepe 2
939 881 pybas, exmouas cmoumMocmv  YCMPAHEHUs — BbIAGIIEHHbLIX
HeooCmamxko8 6 Keapmupe, HeyCMoUKy, KOMHEeHCayulo MOpailbHO20 8pedd.

Pewenue cyoa ecmynuno 6 3axonnyto cuny 21.09.2023.

H3rorosiaenue medenn

Cyo0 ¢ yuemom 3aKI0UeHUs MeppumopualbHozo omoeia Ynpasnenus
Pocnompebnaozopa no 2. Mockee 6 Bocmounom aomuHucmpamueHom
okpyee evinec peuterue o e3vickanuu ¢ OO0 «Ny» 6 nonvzy nompedoumerns
OeHedcHot cymmol 6 pazmepe 4 943 309 pyoneii 6 cuem 6038pama pawnee
VIIAUEHHbIX ~ CpeoCcmeé No  002080py,  HEYCMOUKU 34  HAPYUleHUs
YCMAHOBNIEHHbIX CPOKO8 U YCIA08UU 002080pA, KOMNEHCAYUU MOPATbHO20
épeda u wmpagha 3a HecoOMOOeHue 6 000POBOILHOM  NOPsOKe
yooenemeopenusi mpebosanuil nompeoumens. I[lpeobpasicenckum patioHHbIM
cyoom 2. Mockevl K yuacmuro 6 cyOeOHOM 3ace0anHuu no 2pariCcoOaHCKOMY
ey no ucky nompebumens Obll NpusiedeH meppumopualvbHulll. omaoen
Vnpasnenuss  Pocnompebunaosopa no e. Mockee 6 Bocmounom
AOMUHUCMPATNUBHOM OKpY2e.

B 2022 200y meoxcdy nompebumenem u OO0 «Ny 6vi1 3ak104eH
002060p HA U320MOGNeHUe Mebenu, CO2NaCHO KOMOpPOMY npooasey
00s3yemcs nepedams NOKynamenio mosap — mebeivb 6bimogyio (mebenvHvle
2apHUmMypsl U KOMRIJIEKMmbyl), a NoKynameivb 00aA3yemcsi NPUHAmMb U
oniamums moeap Ha ycioguax 00208opa. CmopoHamu 6 NPULONCEHUAX K
002080pY ObLI 3aUKCUPOBAH OKOHUAMENbHBIU CPOK UCNOJIHEHUSI 002080DA —
30 aseycma 2022 200a npu ycrosuu npouszgedennou nompedoumenem 100%
npeooniamol.

Tax kakx npouzeo0Cmeo 3aKa3aHHOU Mebeiu 6 CpPoOK MmaK U He
Hauanoco, nompebumenv Hanpasun 6 aopec 00O «N» 0docyoebnyro
npemenzuro. (OOHaxko omeema HA Hee He NOCMYNUNO, MpebOBaAHUS
nompeoumens 6 000pPOBOIbLHOM NOPSAOKe He ObliU YO0BIEeMBOPEHbl, HMO
BbIHYOUNO €20 0OPaAMUMbCs 8 C)0.

Teppumopuanvhvim omoenom 8 Ilpeobpasicenckuii pauouHwlil €YO
ObLIO NPeoCcmasieHo 3aKaioyenue no 0eiry, 6 KOMOPOM NOOMEepHcOeHd
000CHOBAHHOCMb 3AA6IEHHBIX MPeboB8anull nompedumeis.

22 utona 2023 200a cyo evinec pewenue o 83vickanuu ¢ OO0 «N» g
nonsb3y nompebumens oeuedichvle cpeocmea 6 pasmepe 4 953 309 pyonetl, 6
mom uucie no 002080py Ha uzeomosnenue meberu - 2 917 540 pyoaet,
HeyCmouKy 3a HapyuieHue YCMAaHOBIeHHbIX CPOKO8 U YCIO08Ull 002080pa -
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1025 769 pybneii, xomnencayuro mopanvrnozo epeoa - 10 000 pyobaeii,
wmpag 3a HecobMOOeHUe 8 000POBONILHOM NOPsAOKe YOOB81eMEOPeHUs
mpebosanuii nompeoumens - 1 000 000 pyonei ([leno Ne2-4233/2023).

B meppumopuanvnsiii omoen Ynpasnenus Pocnompebunaosopa no e.
Mockee 6 3anadnom aomunucmpamueHom oKpyze oopamuics nompeobumens
C npocvOOU OKA3aHUsl NOMOWU 6 3awjume €20 Npas U 6 paspeuleHuu
B03HUKULE20 MeAHCOY HUM U NPOOABYOM UMYUECMBEHHO20 CHOPA.

Ilompebumenv nosichun, Ymo OH 3aKaO4UUl 002080pPbl HA NOCMABKY U
moumadic kKyxuu u xKyxonnou mexrnuxu ¢ OO0 «Ny u onnamun ux. Ilocmaska
ovlLIa ocywecmenena 8 YCMAaHoGlIeHHble CPOKU, HO He 6 NOJIHOM oObveme.
CompyoHuKku nocmaswjuka npUCmynuiu K coopke KyxXHu u opy2ux moeapos,
80 8peMsi KOMOpOU Obll0 BbIABIEHO Omcymcmeue 0yxo8020 wkaga,
cmecumens, Kapuusa Oas Kyxuu. Ilpu smom nompebumenv oOHapydcun
Hanudue CKOJI08, Yapanuw, usmeHeHus yeema psaoa naweneu. Ha eonpocwl
nompebumens npeocmagumenu @upmMbvl CcooOWUIU, UYMO KYXHA Obvlia
useomosnena 6 2011 200y, OnumenvHoe 6pems XPAHUIACL HA CKAAOe
nocmaswuxa. Takaa ungopmayus 00 ceedeHuss nompeoumers npu 3axKaze u
3aKA0YeHUU 002080pa He ObLIA 008e0eHd.

Taxkum obpazom, nocmaswux mebeiu He OCYWecmeul nepeoady
Mo8apos 8 NOIHOM 0Ovbeme no 002080py, He NPoGepul padbomocnocooOHOCHb
00CMABNIeHHBIX MEXHUUECKU CAOHCHBIX MOBAPO8, He 008el 8CI0 UHDOPMAYUIO
00 c8edeHUss nompedbumens.

Ilompebumens nompebogan pacmopoicenusi 002060pa U 6038pama
OCHENCHLIX Cpeocms 8 NOAHOM 00beme, 00HAKO mpebosanue nompedoumens
ocmaeneno b6e3 y0osiemeopetus.

Peanuzys ceoé npaso, 3akpennénnoe 6 n. 7 cm. 40 3axona Poccuiickou
@eoepayuu om 07.02.1992 Ne 2300-1 «O 3awume npas nompebdoumeneiy
MeppuUmopuUaIbHblll. omoesl Hanpasui 6 aopec Tumupsazesckoeo pauoHHo2o
cyoa 2opooa Mockevl uckogoe 3aseieHue 6 3awWumy HAPYUIeHHbIX Npas
nompeoumennsi.

Cyo e3vickan ¢ 00O «N» 6 noav3y nompebumens He MOIbKO
OeHedcHble cpedcmaa, YniaueHHvie no 002080py 8 pasmepe 962 366 pyoiet,
Ho u neycmotiky — 400 000 pybneil, kKomneHcayuo mMopaivHo2o eépeda — 15
000 pybneu, wmpag 3a HecobaOOeHUEe 8 O00OPOBOILHOM NOPSAOKe
yoosnemeopenuss mpebosanuti nompeoumens — 500 000, pacxoowvr 3a
nposedenue skcnepmuzvl — 57 000 pybneti, cyoebuvle pacxoovl — 2362
pyons, a ececo —1 936 728 pyoaei.

Takum obpasom, npeonpuHumamenv, OMKA3ABUIUCL UCHPABISAMb
8bls8/IeHHblEe OeeKmbl MOHMANCA U NOCMABKU U 8ePHYMb NOMpeOumento 8
0ocyOeOHOM nopsioke OeHedcHvle cpedcmea 6 pasmepe 962 366 pyoneti, no
peuieHuio cyoa 0b5A3aH 8bINIAMUMb OEHENCHble CPeOCmea 8 pasmepe, bonee
yem 6 08a pasza npesvlularOwue OeHedNdCHble cpeocmea, 3ampedos8anHbvle
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nompebumenem 6 nepeoHauarbHou npemeHsuu (Oeno Ne 02-446/23 om
05.04.2023).

MeauuuHCKHE YCJIAYId

Jlrobaunckuii paiionnwvll cyo 2opoda Mockewl ¢ yuemom 3aKI04eHus
meppumopuanivHozo omoena Ynpasnenus Pocnompebuaozopa no 2. Mockee
6 FOBAO esvinec peuienue o 83vickanuu ¢ meouyurckou opeanuzayuu OO0
«Ny 6 nonwv3zy nompebdbumens oenedxichvle cpeocmea 6 pasmepe 503 802 pyoas.

Teppumopuanvnwiti omoen Ynpaenenus Pocnompebrnadzopa no e.
Mockee 6 FOBAO 6wvin npusneuen JIobaunckum patoHHbiM Cy0omM 20pooda
Mockevl K yyacmuio 8 Cy0eOHOM 3ace0anHuu No 2paicOAHCKoMy Oery no
3awume npas nompeoumerel.

Kax ycmanosaneno us mamepuanos oena, 6 mapme 2022 200a medxncoy
nompedoumenem u OO0 «Ny 6bi1 3akt04eH 002080p HA OKA3AHUE NAAMHBLX
MeOUYUHCKUX YCye, cmoumocms komopwuix cocmasuna 300 000 pyoneu. /{ns
onnamsl yciye nompeoumenem 0bll 0QopmieH KpeOumHslii 002080p C
@unancosoll opeanuzayuell.

Yepes namv Oueli nompebumens OMKA3ANCA OM  NOJYYEHUs
MEOUYUHCKUX YCTIye U MeHcO0y CMOPOHAMU ObLIO 3aKNI0UEeHO Co2lauleHue O
pacmopoiceHuu 0o2osopa, no yciosuim xomopozco OO0 «Ny o6s3a10ch
8038paAMuUMb OeHedCHble cpeocmaa 6 mevernue 10 pabouux Ouell ¢ MomMeHma
NOONUCAHUS CO2NAULeHUS, HO C80U 00A3ameNbCmea He 8bINOIHUIO.

Teppumopuanvusiti omoen Ynpaenenus Pocnompebrnaodzopa no e.
Mockee 6 FOBAO 6 3axkntouenuu no 0eny noooepaicai UcKogvie mpebosanus
nompebumens o e3vickanuu ¢ OO0 «Ny» 6 nonv3zy nompebumens 0eHe’CHbIX
cpeocms, YNIAueHHblX Nnompebumenem Nno 002080py, HPOYEHMO8 34
NONb308AHUE UYIHCUMU OCHENCHBIMU CPeOCMBAMU, KOMNEHCAYUU MOPATbHO2O0
epeda, wmpaga 3a HeucnojiHeHue 8 00OPOBOILHOM NOPAOKE 3AKOHHbLLX
mpebosanuii nompeoumes.

Pewenuem Jhoonunckozo paiionnozo cyoa zopoda Mockevi uckogwie
mpebosarusi no deny Ne 2-2683/2023 yooenemeopernvi uacmuyro. B nonv3y
nompeoumens ¢ OO0 «N» noonexcam 63viCKAHUI: OeHedHCHbIE CPedCcmad,
ynaauenuvle nompedoumenem no oocosopy — 300 000 pybneti; npoyenmul 3a
NOJIb308AHUE YYIHCUMU OeHedcHbimu cpeocmeamu no cm. 395 I'K PO —
23 802 pyons, komnencayus mopavnozo speda — 20 000 pyobaeti; wmpag 3a
HeucnoineHue 6  O000POBONLHOM  NOpAOKe  3AKOHHLIX — mMpebdOo8aHull
nompeoumens — 160 000 py6., a ececo 503 802 pybns. Pewenue cyoa
8CMYNUTIO 8 3AKOHHYIO CUTLY.

AJIMHUHHUCTPATHUBHBIN UCK 0 0JIOKUPOBKE HHTEPHET-CATA

Teppumopuanvnvim omoenom Ynpasenenuss Pocnompebnaosopa no e.
Mockse 6 Cegepo-Bocmounom aoMunucmpamuenom okpyze 0vil no0au UcK
6 3awumy neonpeoenennoco kpyea auy k MI1 N.
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B ucke Oviiu usnooicenvt mpebosanusi 0 NPUZHAHUU UHGOpMaAyUU,
pasmeujeHHol Ha cmpauuye cauma 6 cemu Hnmepnem, 3anpeujenHol K
pacnpocmpanenuro. Kax 6viio ycmauogneno, Ha yKazamHom caime
pasmewjena umgopmayus 0 POZHUYHOU npoodaxpce OUCMAHYUOHHBIM
cnocobom u oOdocmaske OUCMAHYUOHHBIM CHOCOOOM U (unu) nepeoaue
Quzuueckomy auUyy OUCMAHYUOHHBIM CNOCOOOM HUKOMUHOCOOepicauel
npooyKyuu u ycmpoucme O0as NnompeOieHus HUKOMUHOCOOepicaujell
nPOOYKYUU.

Cseou mpebosanus meppumopuanivhsilic. omoel MOMUBUPOBATL MeM,
YMo  PO3HUYHASL ~ OUCNAHYUOHHAS — MOP206is  HUKOMUHOCOOepicauyell
npooyKyuell 6 cemu UHMEPHem  3anpewjeHa 6 COOMBEemMCmeUU C
@eoepanvrvim 3akonom om 23.02.2013 Ne 15-D3 «O6 oxpane 300p0o8vs
2pasicoan om 6030eUcCmausi OKpyAHcarujeco mabaynozo 0vbima, nocieo0Cmaull
nompebnienus — mabaka Ui nompebnreHUs — HUKOMUHCOOepicauel
nPOOYKYUU».

Pewenuem Ocmanxunckoeo pationnozo cyoa eopoda Mockewvt om
27.09.2023 wuckosvlie mpebosanus ObLIU YO0BIEeMBOPEHbl, UHDOpMayUs,
pasmMewjenHas —Ha ~ CMpPAHuyax —cauma NPUSHAHA — 3ANPEeueHHoOUu K
pacnpocmpanenuio Ha meppumopuu Poccuiickoti @edepayuu. B nacmoswee
8peMst OAHHBIU UHDOPMAYUOHHDLL pecypC 3a00KUPOBAH.

HaganpHuk otaena Ham3opa B
chepe 3amuTH MpaB MOTPeOUTENCH B.KpaBuenko



